
 

County Durham  
Travel Scheme 
Application Form (Older Person’s)  

Please use this form to apply for a Concessionary bus pass on Age grounds. 

Your Personal Details 

Title:  First Name:  Surname:  

Address:  

 

 

Postcode:  Telephone: 

Email address: 

Date of Birth: Male   Female  

 

 
 
What you need to include 

You need to send: 

• Evidence of your address, such as any official correspondence, council tax letter or utility bill.   

• Evidence of your date of birth, such as a passport, driving licence or birth certificate. 

• A passport-sized photograph, with your name and address on the back. 

If you are not sure what to send, please call us on 03000 268667.   

Please do not send originals of your information as we will not be able to return them. 

 

 
 
When will I qualify? 

The age when you will qualify for a bus pass is changing.  

• If you were born on or before 5th March 1954 you will already qualify for a bus pass.   

• If you were born after 5th March 1954, you can check when you will qualify by visiting 
https://www.gov.uk/calculate-state-pension or by calling us on 03000 268667. 

 

 
 
Declaration 

I am applying for a bus pass and declare that the information given is true and complete. I will notify 
the Council of any change in my circumstances that may affect my application. I am aware that the 
bus pass is the property of Durham County Council and I undertake to return it to the Council if it is 
no longer required by me or its return is formally requested by an authorised officer of the Council. 

Signed: __________________________________________ Date: ____________________ 

Data Protection - All documents relating to this application will be dealt with in line with the Data Protection Act 2018 and may be shared 
within the local authority, with other local authorities and the police to detect and prevent fraud. Any medical information supplied to 
support this application is deemed, under the Data Protection Act, to be “special category data’ and will only be disclosed to third parties 
as necessary for the operation and administration of the English National Concessionary Travel Scheme and to other Government 
Departments or agencies, to validate proof of entitlement or as otherwise required by law. 

 

 
 
Please send to: 

Sustainable Transport, Durham County Council, County Hall, Durham, DH1 5UQ 

 

https://www.gov.uk/calculate-state-pension
https://www.gov.uk/calculate-state-pension

