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Account Set up, Login and Details 
When you first access the system link you will need to create a ‘Durham City Congestion Charge’ 

account with your email address and a password of your choice. 

 

On the next page you will then need to fill out your details including full name, contact number, and 

address. Then click Finish, this will then send an activation email to your email address which you 

must verify to enable you access to your account. 

 



 

After verifying the email, you are now able to sign in. You will then be introduced to the main home 

screen page as below. 

 

Creating Permit Applications 
You will need to create a permit to enable you to purchase vouchers to access the area, by doing this 

you will need to select ‘Permit application - Apply for a permit’. 

 

You will be sent to the following screen where your permit category is automatically selected to then 

create the permit type. 

Under Permit Type, you can see that we have inserted some help text to explain the issue period. In 

most cases this will be for 1 day, however if you do plan on making trips on consecutive days there is 

an option to select up to a 6 day period. 

Under start date, please select the date that you will be using the road.  

After you have selected the issue period and start date, you now can register the vehicle. You can 

have one vehicle registered per permit and you will see a registration box where you need to input 

your registration. 

After you have input the vehicle registration, you will then notice a Questions box that you must 

acknowledge before proceeding. If you have any concerns about the question asked, please contact 

The Parking Shop on 0191 3846633. 

Please review the permit application and click proceed. There will be a tick box for you to accept the 

Terms and Conditions, to read through them you can simply hover over the ‘Terms and Conditions’ 

text and this will enable you to click and be directed through to our website. 



 

 

 

 

 



 

How to make Payment 
After creating the permit application you will now be prompted to make the payment or add to your 

basket to pay later. 

PLEASE NOTE: Payment must be made either prior to accessing the area or before midnight on the 

day of entry, if no payment is made by this time, you may receive a Penalty Charge Notice (PCN). 

  

If you choose to add to basket, you will then see this available under the ‘My Permit Applications’ or 

via the shopping cart at the top of the screen, then you can either pay straight away or, if the access 

isn’t required until a later date, payment may be made at any point before midnight on the date the 

road is used.  

PLEASE NOTE: If you have multiple vehicles, you will need to create a permit application for each 

vehicle registration, however you can add them to basket to then pay the total balance by selecting 

‘Checkout and Pay’ once you have inputted the registrations needed.  

 



 

If you select ‘Make Payment’ you will be then transferred to this screen where you would need to 

make payment using a credit/debit card by entering the billing address and card details. 

 

 

Once payment has been made, you will receive the following confirmation. This means that your 

permit application is now complete and you are able to access the Road User Charge area on the 

date(s) stated. 

 

 



 

My Permit Applications 
This section will show you a history of any changes you have made such as adding and removing 

permits. It is for information only and will assist with your internal monitoring.  

My Permits 
This section will show you your permits you currently have registered against your account, any that 

have expired and any that are outstanding waiting for payment. 


