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Skills for Work and
Life in the 21st Century!
Do you struggle to keep up with the kids and help with homework? Do you need some up to date and
relevant qualifications to help you progress to further study or access employment opportunities? Or do
you just need to refresh some of your skills to help you manage your personal finances and communication?
Our free courses are designed with the most essential everyday skills in mind to help you reach your goals in
life, work and study.
We understand modern life can be hectic, so we run our courses in different ways and at different times to
fit in with your own personal circumstances.
Whether you just want to practise your skills and work on your own targets or gain a nationally recognised
qualification, we have courses tailored to meet your individual needs.
All courses give you access to a friendly tutor who perfectly understands your needs and knows how to help
get you where you want to be.

English and maths courses:

• You can access traditional classroom lessons in the morning or
•
•

afternoon in various locations throughout the county.
If you can’t commit to a daytime course, a more flexible blended
course (a mixture of face to face and online learning) which runs
in the evenings might be just what you need.
For self-starters who are looking to move on quickly, try one of
our short, distance learning courses.

Computer skills (ICT)
We have a range of ICT courses available
including a beginners guide to ICT, Digital
Imaging and Excel. See page 6 for
information.

Business and
Professional Skills
We offer a range of short
courses which will
improve your
employability skills.
See page 8
for information.
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Essential Everyday Skills in English
Grammar got you down? Spelling and punctuation not your strong point? We understand!
Our English Functional Skills courses are designed to help with those areas we all struggle with from time to
time. We will help you to master the everyday reading and writing skills you need to get ahead.
Studying basic English skills can help you feel more confident in lots of different ways, helping you to:
go on to further study
access a university course
use the skills you learn at work or get a promotion
help your kids with their homework

•
•
•
•

Venue

Day

Time

Start date

No. of weeks

Karbon Homes, Stanley

Wednesday

1.30pm - 3.30pm

September 2022

Flexible

Online

Monday

6.00pm - 8.00pm

September 2022

Flexible

Seaham Learning Suite, SR7 7JE

Thursday

9.30am - 11.30am

September 2022

Flexible

There will be start dates every six weeks - please contact us today for the next available date.

Reading Support
Do you know or work with
someone who struggles with
their reading skills?
We know that being able to read
confidently can make everyday life much
easier and open up many opportunities.
So, our exciting new programme offers one
to one support from specialists, to help
people learn how to read.
Please contact us for more information or
to make a referral.

If there isn’t an English course listed near you, please get in touch.
Our partner organisations are delivering in areas across the county.
We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Essential Everyday Skills in Maths
Want to be a budget buster? Friend to fractions? Measuring magician?
Our Maths Functional Skills courses are designed to help you overcome the everyday problems life and
work can throw at you. You will learn all the essential skills you need in:
Working with numbers
- We’ll help you look at numbers in different ways to help you find your own way of working with them.

•

• Using measurements

- Whether measuring millimetres or rationing your recipes, we’ll show you how maths applies to your
everyday work and home life

• Using data

- Reading from graphs, working out whether you’ll win the lottery – you’ll find all the information you
need to work with statistical information in a variety of settings.

We run our maths and English courses at all levels from beginner to expert and you’ll be given guidance
before you start to help you find your place on the right programme.
Venue

Day

Time

Start date

No. of weeks

Karbon Homes, Stanley

Wednesday

9.30am-11.30am

September 2022

Flexible

Online

Tuesday

6.00pm - 8.00pm

September 2022

Flexible

Seaham Learning Suite, SR7 7JE

Thursday

1.00pm - 3.00pm

September 2022

Flexible

Online

Thursday

6.00pm - 8.00pm

September 2022

Flexible

There will be start dates every six weeks - please contact us today for the next available date.

Blended Learning: This is a mixture of face-to-face classes and online learning. You will attend sessions in
person with your tutor every six weeks as well as completing a minimum of two hours of your online
programme each week.
Classroom sessions will be held at The Sjovoll Centre, Durham, DH1 5BL.
Course

Day

Time

Start date

No. of weeks

Maths and English

Wednesday

5.30pm - 8.30pm

September 2022

Flexible

Maths

Wednesday

5.30pm - 8.30pm

19/10/2022

Flexible

English

Wednesday

5.30pm - 8.30pm

30/11/2022

Flexible

Maths

Wednesday

5.30pm - 8.30pm

11/01/2023

Flexible

Maths

Wednesday

5.30pm - 8.30pm

01/03/2023

Flexible

English

Wednesday

5.30pm - 8.30pm

19/04/2023

Flexible

There will be start dates every six weeks - please contact us today for the next available date.

So what are you waiting for?
Join one of our maths and English courses today to get ahead for the 21st century!
If there isn’t a maths course listed near you, please get in touch.
Our partner organisations are delivering in areas across the county.
We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Digital Skills for All
We offer short, fun, and interactive learning sessions that will help improve your employability,
communications skills and confidence. Whether you’re an absolute beginner or already have skills and
qualifications you want to build on, we can offer a course to fit with your current skills. You can learn at your
own pace working on your own individual targets, or work towards a nationally recognised qualification to
support you into further or higher education, or work.
Our classes start with face-to-face learning but there are options to learn online as part of your course if, and
when, you are ready.

A taste of ICT - a beginner’s guide to using a computer

Absolute beginners guide to starting to use ICT, powering up / shutting down, basic keyboard skills,
introductory taster to using Word, internet, email, and brief look at spreadsheets and PowerPoint for a wellrounded idea of what a computer is capable of.
Venue
The Hub, Bishop Auckland,
DL14 7NX

Course
A Taste of ICT - a beginner’s
guide to using a computer

Day
Monday

Time

Start dates

No. of weeks

9.30am - 11.30am

September
2022

12

Cyber Security Savvy for Beginners

Cyber-crime continues to rise in scale and complexity, affecting essential services, businesses and private
individuals alike. Cyber-crime costs the UK billions of pounds each year, causes untold damage, and
threatens national security.
A beginner’s guide to online safety will give you the information and tools to keep yourself and your data
safe. The course will include a guide to scams, viruses, password tips and tricks, your digital footprint, email
safety as well as general basic computer maintenance.
Venue

Course

Day

Time

Start dates

No. of weeks

Cornerstones, Chester Le
Street, DH3 3TF

Cyber Security Savvy for
Beginners

Wednesday

9.30am - 12.00pm

September
2022

12

Stanley One Point Hub,
DH9 0TE

Cyber Security Savvy for
Beginners

Thursday

9.30am - 12.00pm

September
2022

12

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Digital Imaging for Beginners

A beginner’s guide to editing digital images including: correcting exposure issues, cropping the image,
removing unwanted objects, straightening images, enhancing the image, using digital effects etc. All done
using free, easily accessible software.
Venue
Seaham Learning Suite,
SR7 7JE

Course
Digital Imaging for
Beginners

Day
Tuesday

Time

Start dates

No. of weeks

9.30am - 12.30pm

September
2022

12

Beginners Guide to Excel Spreadsheets

The use of Excel spreadsheets is one of the most sought-after computer skills in the workplace. This course
aims to introduce the complete beginner to the basics of excel such as entering data accurately, formatting
data, performing basic calculations and drawing graphs.
Venue
Cornerstones, Chester Le
Street, DH3 3TF

Course
Beginners Guide to Excel
Spreadsheets

Day
Wednesday

Time
1.00pm - 3.30pm

Start dates

No. of weeks

September
2022

12

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Internet and Email for the Terrified

Internet and email are fast becoming a central part of people’s day-to-day life and are a mainstay method of
communication. These skills are becoming more important as services move online and are the backbone of
modern-day job searching and application.
This is the accredited City and Guilds Functional Skills qualification that explores the use of the internet and
emails (Including online safety) in greater depth.
Venue

Course

Day

Time

Start dates

No. of weeks

The Hub, Bishop Auckland,
DL14 7NX

Internet and Email for the
Terrified

Monday

9.30am - 11.30am

09/01/2023

12

Seaham Learning Suite,
SR7 7JE

Internet and Email for the
Terrified

Tuesday

9.30am - 12.30pm

10/01/2023

12

Cornerstones, Chester Le
Street, DH3 3TF

Internet and Email for the
Terrified

Wednesday

9.30am - 12.00pm

11/01/2023

12

Cornerstones, Chester Le
Street, DH3 3TF

Internet and Email for the
Terrified

Wednesday

1.00pm - 3.30pm

11/01/2023

12

Stanley One Point Hub,
DH9 0TE

Internet and Email for the
Terrified

Thursday

9.30am - 12.00pm

12/01/2023

12

Computing for Work and Life

Computing for work and life takes a look at the central computing software used at home and in the
workplace, including an in depth look at Microsoft Word, basic Microsoft Excel spreadsheets, internet and
email skills. This is the accredited City and Guilds Functional Skills qualification.
Venue

Course

Day

Time

Start dates

No. of weeks

The Hub, Bishop Auckland,
DL14 7NX

Computing for Work and
Life

Monday

9.30am - 11.30am

17/04/2023

12

Seaham Learning Suite,
SR7 7JE

Computing for Work and
Life

Tuesday

9.30am - 12.00pm

18/04/2023

12

Cornerstones, Chester Le
Street, DH3 3TF

Computing for Work and
Life

Wednesday

9.30am - 12.00pm

19/04/2023

12

Cornerstones, Chester Le
Street, DH3 3TF

Computing for Work and
Life

Wednesday

1.00pm - 3.30pm

19/04/2023

12

Stanley One Point Hub,
DH9 0TE

Computing for Work and
Life

Thursday

9.30am - 12.00pm

20/04/2023

12

If there isn’t an ICT course listed near you, please get in touch.
Our partner organisations are delivering in areas across the county.
We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Essential Digital Skills

Essential Digital Skills qualifications will equip you with the skills you need to make the most of your laptop,
tablet and other digital devices. These qualifications are ideal for those seeking to develop digital skills to
function more effectively in everyday life.
Venue

Course

Day

Time

Start dates

No. of weeks

The Sjovoll Centre, Durham,
DH1 5BL

Essential Digital Skills

Wednesday

9.30am - 12.30pm

September
2022

16

The Sjovoll Centre, Durham,
DH1 5BL

Essential Digital Skills

Wednesday

9.30am - 12.30pm

01/03/2023

16

If there isn’t an ICT course listed near you, please get in touch.
Our partner organisations are delivering in areas across the county.
We will find something for you!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Business and Professional Skills
Short, Non-Qualification Courses
Each of the following courses are six weeks long and can be
done in a classroom or online, whichever suits you best.
They focus on professional skills for business to help you
start your career, support your personal development
and progress at work.

Assertiveness
Do you struggle with taking control, making
compromises or tricky decisions?
Developing personal resilience and assertiveness
will help you make stronger choices and better first
impressions – remember they really count!
Our programme covers managing your own
behaviour and your reactions to the world around you.
Building your knowledge and putting your skills in
practice will improve your job prospects and interview
skills.

Presentation Skills
Learn to deliver engaging presentations, improving your body
language, tone of voice and projection to captivate your audience. The course
also covers how to structure a presentation, develop resources and give your
presentation that wow factor.

Public Speaking
Whether it’s for work or a wedding speech, public speaking can make you nervous, no matter the size of the
audience.
Learn speech planning, techniques to calm your nerves and tips on delivering an engaging, inspirational or
funny speech. Learn how to get your message across and get results!

Taking and Recording Minutes
Despite many meetings now being online, we still need to note formal minutes and it can be a tricky task.
This course is a good introduction to help you develop listening skills, learn different writing styles for
minutes and build your ICT skills to produce documents associated
with meetings. Learn the language of meetings and how to direct
the meeting chairperson to help you take effective minutes.

Report Writing
Mastering this formal and complex writing style is vital to help an
organisation make decisions.
Our course will teach you the five steps to report writing, the format
and language of a report and help you write quality reports in a
well-presented way.
If you are struggling to write reports, aspiring to progress your
career into management or applying to university then this short
course will help.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
10

Managing Conflict
Could you prevent conflict in a challenging
situation; negotiate your way out of an
argument; see all perspectives when
emotions are running high?
Conflict happens in work and life so
having the tools to deal with it will help
achieve positive outcomes.
This course is a basic introduction to
the theory of conflict management.
You will have opportunities to explore
different conflict resolution strategies
that you can use in work and life.

Introduction to
Library Services work
Libraries are a vital place of learning and
social access for our communities and
working or volunteering in a library can be very
rewarding.
This course is an introduction to library services, how the
internet is used in libraries, storage and referencing systems
and effective customer service skills.

Business Communication
Do you know your brainstorming from your briefing, or your sales pitch from your standard report?
Business communications are essential to collaborate with your colleagues, employees, customers and
stakeholders. This short course offers an introduction to the basic theory of business communications and
how each method can be used effectively for different audiences and purposes.
Learn the skills to use business communications in the workplace; whether you are looking for work or are
progressing your career.

Introduction to Business Administration
If you are considering an office job or looking to
develop your skills, then this could be the
course for you.
You’ll already have some of the essential
skills to be a good administrator, like:
communication, being organised,
working to deadlines, solving
problems, managing difficult
situations or working with other
people – we’ll help you update them.
You’ll also explore the wide range of
potential customers, how to handle
complaints, managing meetings and
using ICT tools to be more effective in
the job.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Business Administration
qualifications
The qualifications below will take
you from complete beginner to
expert level, depending on your
level of experience. All levels will
build your experience in essential
administration skills.
Starting with the Award, you can
gain an understanding of the
basics of business administration.
The Certificate teaches you the
essentials of keeping an office
running - handling the phones and
mail, creating business documents
and welcoming visitors. The Diploma
helps you master client service,
understanding customer behaviour,
knowledge management, efficient performance
and growth management skills.

Award in Business Administration
Venue

Course

Seaham Learning Suite,
SR7 7JE

Award in Business Administration

Salvus House, Durham,
DH1 5TS

Day

Time

Start dates

No. of weeks

Monday

9.30am - 12.00pm

September
2022

12

Award in Business Administration

Wednesday

1.00pm - 3.30pm

September
2022

12

Seaham Learning Suite,
SR7 7JE

Award in Business Administration

Monday

9.30am - 12.00pm

09/01/2023

12

Salvus House, Durham,
DH1 5TS

Award in Business Administration

Wednesday

1.00pm - 3.30pm

11/01/2023

12

Seaham Learning Suite,
SR7 7JE

Award in Business Administration

Monday

9.30am - 12.00pm

24/04/2023

12

Salvus House, Durham,
DH1 5TS

Award in Business Administration

Wednesday

1.00pm - 3.30pm

26/04/2023

12

Start dates

No. of weeks

10/10/2022

24

Time

Start dates

No. of weeks

Certificate in Business Administration
Venue
Seaham Learning Suite,
SR7 7JE

Course
Certificate in Business
Administration

Day
Monday

Time
1.00pm - 3.30pm

Diploma in Business Administration
Venue

Course

Day

Salvus House, Durham,
DH1 5TS

Diploma in Business
Administration

Tuesday

9.30am - 12.00pm

September
2022

36

Seaham Learning Suite,
SR7 7JE

Diploma in Business
Administration

Friday

9.30am - 12.00pm

September
2022

36

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Certificate in Principles of Business Administration
This qualification is designed to go alongside a study programme. If you are aged 16+ and are interested in
learning more Business Administration then this course will help you.
Venue
Salvus House, Durham,
DH1 5TS

Course
Certificate in Principles of
Business Administration

Day
Tuesday

Time
1.00pm - 3.30pm

Start dates

No. of weeks

September
2022

36

Certificate in Principles of Leadership and Management
If you are already a team manager or would like to progress and become one, then this course is perfect for
you. Our course will help you master: how to manage a team to achieve clearly defined outcomes, setting
and monitoring goals and objectives, providing clear direction and guidance and day-to-day operational
and project activities.
Venue

Course

Day

Time

Start dates

No. of weeks

Seaham Learning Suite,
SR7 7JE

Certificate in Principles of
Leadership and Management

Friday

1.00pm - 3.30pm

September
2022

12

Seaham Learning Suite,
SR7 7JE

Certificate in Principles of
Leadership and Management

Friday

1.00pm - 3.30pm

13/01/2023

12

Seaham Learning Suite,
SR7 7JE

Certificate in Principles of
Leadership and Management

Friday

1.00pm - 3.30pm

28/04/2023

12

We also offer a suite of distance
learning and online learning
opportunities related to business
and professional skills - see page
20, 21 and 23 for more details.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Education
Supporting Teaching and Learning in Schools
Venue

Course

The Sjovoll Centre, Durham,
DH1 5BL

Level 2/3 Supporting
Teaching and Learning in
Schools

Day

Time

Start date

No. of weeks

Wednesday

9.30am - 12.30pm

September
2022

35

Sector-Based Work Academy Programme (SWAP) - Routeway Into Early Years
Venue

Day

Time

Start date

No. of
weeks

Horden Children’s Centre, Peterlee, SR8 4EQ

Wednesday and
Thursday

9.30am - 3.00pm

09/11/2022

6

The Sjovoll Centre, Durham, DH1 5BL

Wednesday and
Thursday

9.30am - 3.00pm

11/01/2023

6

Newton Aycliffe Youth and Community Centre, DL5 4HT

Wednesday and
Thursday

9.30am - 3.00pm

01/03/2023

6

St Paul’s Centre, Spennymoor, DL16 7LS

Wednesday and
Thursday

9.30am - 3.00pm

19/04/2023

6

Online

Wednesday and
Thursday

9.30am - 3.00pm

07/06/2023

6

Hobbies and Interests Clubs
Our hobbies and interests clubs give you the chance to meet
students and staff with similar interests to you and help you share
information, ideas and opportunities. We currently have clubs
for: pet lovers, cooking enthusiasts, recycling/sustainability
champions, book worms, film and TV buffs, aspiring
entrepreneurs, photographers, road trip lovers and many
more to come…
Our hobbies and interests clubs are linked to the online
learning opportunities listed on page 7 - ideal for anyone
who’d like to do some formal learning about their
interests or even consider turning it into a career!

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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SEND
DurhamLearn’s SEND provision has relaunched as a set of
‘stepping stones’ style study programmes, fully focused on
getting 18-24yr olds with an EHCP or SEND plan,
employment ready!
Our SEND programmes are fully employment
focused and intended for learners who are keen to
get into work - in either a paid or voluntary
capacity. Our programmes aim to cultivate and
develop the employability skills that young
people may not have been able to gain or master
in larger provider settings.
Future Focus runs in the north and south of the
county. Learners will develop and acquire skills in
areas that will increase their employability
prospects and assist them in becoming work ready
for their chosen vocation. Groups are small and the
delivery is highly personalised to address the specific
needs of learners who will have gained minimum
Entry Level 2 in maths and English, but need some more
tailored assistance to make steps towards progressing into
supported employment, volunteering or onto a traineeship/
apprenticeship.
DurhamLearn’s Supported Internship supports learners into
sustainable paid employment, volunteering or on the job training destinations. All interns take part in work
placements whilst also engaging in English and maths studies at levels appropriate to them - this can be
alongside any beneficial, vocationally relevant qualification that may assist them in gaining their desired
employment. Programmes are individual to the learner and delivered by a tutor, supported employment
officer and job coaches - who ensure that interns are fully supported to take their first steps into a
workplace - then step back as confidence and proficiency in their role grows.
Supported internships are only available to young people with an Education, Health and Care Plan
(EHCP). They will have achieved a minimum of Entry Level 2 maths and English (or equivalent) and ideally
be 16-24 (more suited to 18-24)
Our Traineeship is a skills development programme that centres around a work
placement. The aim of the Traineeship is to help to master the crucial skills
that many employers look for in apprentices, graduates and potential
future employees. This can include soft skills, such as organisation and
communication, as well as qualifications in Literacy, Numeracy and
Digital Skills. The Traineeship also involves CV writing, interview
preparation, and help with filling out application forms and
constructing personal statements.
Traineeships are available to anyone who has achieved up to and
including a full level 3 qualification. Learners applying for a Traineeship
should have achieved minimum Entry Level 3 in both maths and
English (or equivalent) and be 16-24yrs (or 16-25yrs with an EHCP).
Traineeship cohorts run several times throughout the academic year enquire with your interest to: CYPSALSSSEND@durham.gov.uk

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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First Aid
First Aid for Parents
Venue

Day

Time

Start date

No. of weeks

Moorside Childrens Centre, Consett, DH8 8EQ

Thursday

9.15am - 12.15pm

15/09/2022

1

Horden Childrens Centre, Peterlee, SR8 4EQ

Thursday

9.15am - 12.15pm

29/09/2022

1

Bullion Lane Childrens Centre, Chester Le Street, DH2 2EL

Thursday

9.15am - 12.15pm

20/10/2022

1

Tudhoe Moor Childrens Centre, Spennymoor, DL16 6EX

Thursday

9.15am - 12.15pm

17/11/2022

1

West Durham

Thursday

9.15am - 12.15pm

01/12/2022

1

Stanley Childrens Centre, Clifford Road, DH9 0AB

Thursday

9.15am - 12.15pm

12/01/2023

1

Easington Childrens Centre, Peterlee, SR8 3DJ

Thursday

9.15am - 12.15pm

26/01/2023

1

Laurel Avenue Childrens Centre, Gilesgate, DH1 2EY

Thursday

9.15am - 12.15pm

09/02/2023

1

Seaham Childrens Centre, SR7 7EU

Thursday

9.15am - 12.15pm

09/03/2023

1

West Durham

Thursday

9.15am - 12.15pm

23/03/2023

1

Stanley Childrens Centre, Clifford Road, DH9 0AB

Thursday

9.15am - 12.15pm

27/04/2023

1

Seascape Childrens Centre, Peterlee, SR8 5NJ

Thursday

9.15am - 12.15pm

11/05/2022

1

Central Durham

Thursday

9.15am - 12.15pm

08/06/2023

1

Willington Family Centre, DL15 0EQ

Thursday

9.15am - 12.15pm

22/06/2023

1

West Durham

Thursday

9.15am - 12.15pm

06/07/2023

1

Start date

No. of weeks

Community First Aid
Contact us on 03000 266 115, durhamlearn@durham.gov.uk for venue details.
Venue

Day

Time

Moorside Children’s Centre, Consett, DH8 8EQ

Thursday

9.00am - 4.00pm

22/09/2022

1

East Durham

Thursday

9.00am - 4.00pm

06/10/2022

1

Central Durham

Thursday

9.00am - 4.00pm

03/11/2022

1

South Durham

Thursday

9.00am - 4.00pm

24/11/2022

1

West Durham

Thursday

9.00am - 4.00pm

08/12/2022

1

Stanley Children’s Centre, Clifford Road, DH9 0AB

Thursday

9.00am - 4.00pm

19/01/2023

1

East Durham

Thursday

9.00am - 4.00pm

02/02/2023

1

Central Durham

Thursday

9.00am - 4.00pm

16/02/2023

1

Willington Family Centre, DL15 0EQ

Thursday

9.00am - 4.00pm

16/03/2023

1

West Durham

Thursday

9.00am - 4.00pm

30/03/2023

1

Moorside Children’s Centre, Consett, DH8 8EQ

Thursday

9.00am - 4.00pm

04/05/2023

1

East Durham

Thursday

9.00am - 4.00pm

18/05/2023

1

Central Durham

Thursday

9.00am - 4.00pm

15/06/2023

1

South Durham

Thursday

9.00am - 4.00pm

29/06/2023

1

West Durham

Thursday

9.00am - 4.00pm

13/07/2023

1

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Basic Life Support and Safe Use of an Automated External Defibrillator
Contact us on 03000 266 115, durhamlearn@durham.gov.uk for venue details.
Venue

Day

Time

Start date

No. of weeks

Moorside Childrens Centre, Consett, DH8 8EQ

Thursday

12.45pm - 3.15pm

15/09/2022

1

Horden Childrens Centre, Peterlee, SR8 4EQ

Thursday

12.45pm - 3.15pm

29/09/2022

1

Bullion Lane Childrens Centre, Chester Le Street, DH2 2EL

Thursday

12.45pm - 3.15pm

20/10/2022

1

Tudhoe Moor Childrens Centre, Spennymoor, DL16 6EX

Thursday

12.45pm - 3.15pm

17/11/2022

1

West Durham

Thursday

12.45pm - 3.15pm

01/12/2022

1

Stanley Childrens Centre, Clifford Road, DH9 0AB

Thursday

12.45pm - 3.15pm

12/01/2023

1

Easington Childrens Centre, Peterlee, SR8 3DJ

Thursday

12.45pm - 3.15pm

25/01/2023

1

Laurel Avenue Childrens Centre, Gilesgate, DH1 2EY

Thursday

12.45pm - 3.15pm

08/02/2023

1

Seaham Childrens Centre, SR7 7EU

Thursday

12.45pm - 3.15pm

08/03/2023

1

West Durham

Thursday

12.45pm - 3.15pm

22/03/2023

1

Stanley Childrens Centre, Clifford Road, DH9 0AB

Thursday

12.45pm - 3.15pm

27/04/2023

1

Seascape Childrens Centre, Peterlee, SR8 5NJ

Thursday

12.45pm - 3.15pm

11/05/2023

1

Central Durham

Thursday

12.45pm - 3.15pm

08/06/2023

1

South Durham

Thursday

12.45pm - 3.15pm

22/06/2023

1

West Durham

Thursday

12.45pm - 3.15pm

06/07/2023

1

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Care
If you, or someone you know or work with are considering a
career in social care, County Durham Care Academy can help.
With over 80 courses available, the Care Academy offers
flexible training, support and opportunities.
To find out more about County Durham Care Academy or
book onto a course, visit durham.gov.uk/careacademy or
telephone 03000 260 222.

Sector-Based Work Academy Programme (SWAP) - Routeway into Adult Social Care
This programme is the first step to developing a career in this sector and is a six-week, part-time programme. You will learn about: food
hygiene, first aid and elements of the care certificate. We will also get you talking to local employers. At the end of the programme you
will receive a guaranteed interview with one of the employers that you choose. You will also receive your DBS for free.

Venue

Day

Time

Start date

No. of weeks

Louisa Centre, Stanley, DH9 0TE

Monday and Tuesday

9.30am - 3.00pm

07/11/2022

6

Online

Monday and Tuesday

9.30am - 3.00pm

09/01/2023

6

Salvus House, Durham, DH1 5TS

Monday and Tuesday

9.30am - 3.00pm

27/02/2023

5

Online

Monday and Tuesday

9.30am - 3.00pm

17/04/2023

6

Newton Aycliffe Youth and Community Centre, DL5 4HT

Monday and Tuesday

9.30am - 3.00pm

08/05/2023

6

Sector-Based Work Academy Programme (SWAP) - Routeway into Children’s
Residential Homes

If you want to get into work with children and young people or widen your knowledge of working with them then this course is for you.
You will develop your knowledge of the responsibilities of residential support workers, the diverse needs of children and young people
using the services and other important factors such as safeguarding. At the end of the programme you will receive a guaranteed
interview with one of the employers that you choose. You will also receive your DBS for free.

Venue

Day

Time

Start date

No. of weeks

Online

Tuesday and Wednesday

9.30am - 3.00pm

September 2022

6

Online

Monday

6.00pm - 9.00pm

September 2022

12

Stanley Civic Hall, DH9 0NA

Tuesday and Wednesday

9.30am - 3.00pm

08/11/2022

6

Online

Tuesday and Wednesday

9.30am - 3.00pm

10/01/2023

6

Horden Children’s Centre, Peterlee, SR8 4EQ

Tuesday and Wednesday

9.30am - 3.00pm

28/02/2023

6

Online

Tuesday and Wednesday

9.30am - 3.00pm

18/04/2023

6

St Paul’s Centre, Spennymoor, DL16 7LS

Tuesday and Wednesday

9.30am - 3.00pm

06/06/2023

6

Start date

No. of weeks

Diploma in Adult Care Level 2
Venue

Day

Time

Online Course

Wednesday

1.00pm - 4.00pm

September 2022

33

Online Course

Wednesday

9.00am - 12.00pm

11/01/2023

33

Day

Time

Start date

No. of weeks

Online Course

Wednesday

9.00am - 12.00pm

September 2022

33

Online Course

Wednesday

1.00pm - 4.00pm

11/01/2023

33

Diploma in Adult Care Level 3
Venue

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Personal Assistant Induction Training
Venue

Day

Time

Start date

No. of weeks

Online Course

Monday

9.00am - 2.30pm

September 2022

2

Online Course

Monday

9.00am - 2.30pm

30/01/2023

2

Online Course

Monday

9.00am - 2.30pm

08/05/2023

2

Dementia Friends
Do you care for someone with dementia or have a family
member with dementia?
This course is an introduction designed to help you
feel more confident about caring for someone with
the condition.
The course covers all aspects of dementia, including
the symptoms to look out for and information on
how different people may experience living with
dementia depending on their age, type of dementia
and level of ability.
The course also covers the impact that the attitudes
and behaviour of others may have on people with
dementia and tips for home and lifestyle adaptations to
make everyday living easier.
Please contact us today for further information on courses near you.

Supporting Your Child With Autism
Venue

Day

Time

Start date

No. of weeks

Cornforth Partnership, DL17 9HS

Monday

9.30am - 12.30pm

September 2022

10

Seaham Learning Centre, SR7 7JE

Monday

9.30am - 12.30pm

16/01/2023

10

The Hub, Bishop Auckland, DL14 7NX

Monday

9.30am - 12.30pm

08/05/2023

10

This series of 10 Autism workshops will help you to:

• Get a better understanding of Autism.
• Communicate with your child.
• Have the information you need to understand

• Find your way around Education Health Care Plan

•

•

•

your child’s sensory needs.
Understand how your child behaves and how to
manage their behaviour.

•

assessments.
Find out what support is available for you and
your family.
Understand how you can keep your child safe,
e.g. online safety.
Look after yourself and develop coping skills.

We also offer a suite of distance learning and online learning opportunities related
to health, care and education - see pages 7, 14 and 15 for more details.
Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Distance Learning
Want to boost your skills without having to take time off work?
We offer a range of free* courses from Entry Level to Level 3 on a distance learning basis in skills relevant to
the health, care, education and other sectors.

Short introduction courses (Entry Level)
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z
z

z

Alcohol Awareness
Dementia Awareness
Safeguarding Adults and Children
Sexual Health Awareness
Awareness of Substance Misuse
Understanding Anxiety
Understanding Depression
Understanding Eating Disorders
Understanding Stress
Mental Health Awareness
Mental Capacity Act
Understanding the Safe Handling of Medication
Food Safety Awareness
Understanding Equality and Diversity
Principles of Weight Management
First Aid – Role of the First Aider
First Aid – Common Illnesses
First Aid – Choking, Seizures and Chest Pain
First Aid – Head Injuries and Allergic Reactions
Fire Safety Principles
Manual Handling Safety at Work
COSHH Risk Assessment
DSE Risk Assessment
Health and Safety in the Workplace
Principles of Healthy Eating
Principles of Internet Safety
Prevention of Control and Infection
Prevent Duty
Rights and Responsibilities
The Importance of British Values
The Importance of Online Safety
Performance Management
Organising and Delegating
Conflict Management
Discipline in the Workplace
Induction Essentials
Induction of New Staff
Leading and Motivating a Team
Personal Money Management

z
z
z
z
z

z
z
z
z
z
z

z

Planning and Allocating Work
Prepare and Deliver Excellent Customer Service
Solving Problems and Decision Making
Stress Management
Understanding Leadership
Understanding the Principles of Exercise and
Fitness
Consent for Staff
General Data Protection Regulations
Principles of Safeguarding
Communicating at Work
Developing Confidence and Self Awareness
Improving Employability Skills - business admin
focus
Maintaining Work Standards

Level 1
z
z
z
z

Award in Awareness of Substance Misuse
Award in Mental Health Awareness
Award in Alcohol Awareness
Award in Sexual Health Awareness

I signed up for an employability course
which included first aid, risk assessment
and food hygiene training, I would have
never done anything like that before,
but the people were so lovely that I kept
going. I can honestly say that first course
has changed my life.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Level 2
z
z

z
z
z

z
z
z

z

z

z

z
z

z
z
z
z

z

z

z
z

z
z

z

z

z
z

z

z

z

Certificate in Living in a Fair and Diverse Society
Certificate in Safeguarding, Prevent and British
Values
Certificate in Caring for the Elderly
Certificate in Counselling Skills
Certificate in Awareness of Bullying in Children
and Young People
Certificate in Cleaning Knowledge and Skills
Certificate in the Principles of Care Planning
Certificate in Understanding Common
Childhood Illnesses
Certificate in Preparing to Work in Adult Social
Care
Certificate in Introducing Caring for Children and
Young People
Certificate in Understanding Behaviour That
Challenges
Certificate in Understanding Autism
Certificate in Awareness of Mental Health
Problems
Certificate in Equality and Diversity
Certificate in Fall Prevention Awareness
Certificate in Principles of Dementia Care
Certificate in the Principles of Working with
Individuals with Learning Disabilities
Certificate in the Principles of the Prevention and
Control of Infection in Healthcare Settings
Certificate in Understanding Children’s and
Young People’s Mental Health
Certificate in the Principles of End of Life Care
Certificate in Understanding the Care and
Management of Diabetes
Certificate in Common Health Conditions
Certificate in Understanding Dignity and
Safeguarding in Adult Social Care
Certificate in Understanding Nutrition and
Health
Certificate in the Safe Handling of Medication in
Health and Social Care
Certificate in Information, Advice and Guidance
Certificate in Self Harm and Suicide Awareness
and Prevention
Certificate in Special Educational Needs and
Disabilities
Certificate in Allergy Awareness – Working in the
Service Sector

z

z
z
z

Certificate in Allergy Awareness – Working in
Health and Social Care
Certificate in Allergy Awareness – Working with
Children
Certificate in IT User Skills
Certificate in Principles of Digital Skills
Certificate in Improving Service User Experience
in Health and Social Care

Level 3
Please contact us for more details as these Level 3
courses incur a fee.
Advanced Learner Loans are available.
z
z
z
z

z

z

Certificate in Understanding Autism
Certificate in Understanding Mental Health
Certificate in the Principles of End of Life Care
Certificate in Understanding the Principles of
Dementia Care
Certificate in Supporting Teaching and Learning
in Schools
Award in Education and Training

* Subject to eligibility

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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English for speakers of other languages (ESOL)
If English isn’t your first language, our courses will help you to develop your communication skills for
everyday situations. You will have the opportunity to work with students from many different countries.
You’ll make new friends, boost your confidence, learn how to read, write and speak clearly in English.
You will be invited to attend a short assessment which will help us to place you on the right course.
You will be asked to provide photo ID, proof of residence status in the UK/EU and any previous
ESOL certificates you have. This helps to make the enrolment process easier. A fee may apply
subject to eligibility.
Venue

Day

Time

Start date

No. of weeks

Flexible

12/24/36

Stanley One Point Hub,
DH9 0TE

Monday (online) and
Wednesday (classroom)

1.30pm - 4.30pm

Alington House, Durham,
DH1 3HT

Tuesday (classroom) and
Wednesday (classroom)

Tuesday 9.30am - 12.30pm and
Wednesday 1.00pm - 4.00pm

Flexible

12/24/36

Seaham Learning Suite, SR7 7JE

Tuesday and Wednesday

1.00pm - 4.00pm

Flexible

12/24/36

Alington House, Durham,
DH1 3HT

Tuesday (classroom) and
Thursday (online)

Tuesday 1.00pm - 4.00pm and
Thursday 9.30am - 12.30pm

Flexible

12/24/36

Alington House, Durham,
DH1 3HT

Wednesday (classroom)
and Thursday (online)

Wednesday - 9.30am - 12.30pm
and Thursday 1.00pm - 4.00pm

Flexible

12/24/36

The Sjovoll Centre, Durham,
DH1 5BL

Wednesday (online)and
Thursday (classroom)

Wednesday 9.30am - 12.30pm
and Thursday 9.30am - 12.30pm

Flexible

12/24/36

The Witham, Barnard Castle,
DL12 8LY

Wednesday and Friday

9.30am - 12.30pm

Flexible

12/24/36

The Sjovoll Centre, Durham,
DH1 5LB

Wednesday (classroom)

5.30pm - 8.30pm

Flexible

12/24/36

The Hub, Bishop Auckland,
DL14 7NX

Thursday and Friday

9.30am - 12.30pm

Flexible

12/24/36

Online

Thursday and Friday

1.30pm - 3.00pm

Flexible

12/24/36

Days and times of your course will be confirmed following assessment.
We offer start dates throughout the year.

Community Interpreting
Do you speak English and another language? Have you considered becoming an interpreter?
This course can help you pursue a career in interpreting, provide voluntary help in your local community or
offer you a deeper practical and cultural understanding of English.
Contact us for a free initial assessment and more information.
Venue

Level

Day

Time

Start date

No. of weeks

Salvus House, Durham, DH1 5TS

Level 1

Tuesday

9.30am - 2.30pm

04/10/2022

7

Salvus House, Durham, DH1 5TS

Level 2

Thursday

9.30am - 2.30pm

10/01/2023

24

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
22

Learning Online
Busy life or short on time? Struggling to find a course at a time to suit you?
Our themed e-learning package allows you to study at your own pace, at a time that suits you.
Qualifications can take as little as nine hours to complete.*

We offer e-learning courses in:
Ascentis Entry 3 Award in Equality and Diversity
Ascentis Entry 3 Award in Internet Safety for IT Users
Ascentis Entry 3 Award in Introduction to British Values
Ascentis Level 1 Award in Awareness of Social Media and Online Safety
Ascentis Level 1 Award in Citizenship
Ascentis Level 1 Award in Environmental Sustainability
Ascentis Level 2 Award in Environmental Sustainability
Ascentis Level 1 Award in Equality and Diversity
Ascentis Level 2 Award in Food Safety in Catering
Ascentis Level 1 Award in Health and Safety
Ascentis Level 1 Award in Healthy Living
Ascentis Level 2 Award in Healthy Living
Ascentis Level 1 Award in Internet Safety for IT Users
Ascentis Level 1 Award in Managing Personal Finance
Ascentis Level 1 Award in Mental Health and Well-Being
Ascentis Level 1 Award in Personal Health and Well-Being
Ascentis Level 1 Award in Preventing Plastic Pollution
Ascentis Level 1 Award in Understanding Employment, Business and Enterprise
Call us on 03000 266 115 for more information
* You will need access to a computer and the internet.
Your final exam assessment will take place in an assessment centre.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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DurhamLearn
Partners
We work with a number of partners who deliver for DurhamLearn across County Durham. Have a look
at the types of courses they offer and if you have any questions please don’t hesitate to contact them
for further information.

Durham Employment and Skills

z

z

z

z
z
z
z
z
z
z
z
z
z
z
z
z
z
z

ESOL Reading
ESOL Writing
ESOL Speaking and Listening
Certificate in IT User Skills (Level 2)
Certificate in Employability (Level 2)
Certificate in Employability (Level 1)
Extended Award in Employability (Entry Level 3)
Certificate in Principles of Customer Service (VRQ)
(Level 2)
Certificate in Understanding Excellence in Customer
Service for Hospitality
Customer Service in Hospitality, Leisure, Travel and
Tourism
First Aid
Basic Life Support
Food Safety
Digital inclusion
Positive Woman
Positive Man

z

Contact information:
info@foundationoflight.co.uk
www.foundationoflight.co.uk

Communicators Training Associates
z
z
z
z
z
z
z
z
z
z
z

UP2U
Contact information:
DES@durham.gov.uk
z

z
z
z
z
z
z
z

Explore Potential
Contact information:
www.communicatorsltd.co.uk

Sportscape Training

FS English Entry Level
FS English Level 1
FS English Level 2
FS Maths Entry Level
FS Maths Level 1
FS Maths Level 2
Essential Digital Skills Entry Level
Essential Digial Skills Level 1

z
z
z

ALD Hairdressing Training Academy
z
z
z
z

Foundation of Light

z

z

z

z
z
z
z

Level 2 Certificate in Hospitality
Level 2 Certificate in Retail
Contact Centre Operations

Contact information:
graham@sportscapetraining.com

Contact information:
Info@jandktraining.co.uk
www.jandktraining.co.uk

z

FS English Entry Level
FS English Level 1
FS English Level 2
FS Maths Entry Level
FS Maths Level 1
FS Maths Level 2
Essential Digital Skills for Work (Entry 3)
Essential Digital Skills for Work Level 1
Level 1 Award in Equality and Diversity (RQF)
Level 1 Certificate in the Principles of Maintaining
Personal Well-being at Work
Level 1 Award in Behaviours, Attitudes and Attributes
Required for Employment

z

J and K Training
z

Family Learning Healthy Cooking
Family Learning Physical Health
Family Learning Mental Wellbeing

FS English Entry Level
FS English Level 1
FS English Level 2
FS Maths Entry Level
FS Maths Level 1
FS Maths Level 2

z
z

Hair and Barbering NVQ L1
Beauty Therapy NVQ L1
L2 Certificate in Nail Treatments
L2 Eyelash (ITEC)
Beauty Taster course
Mindfulness
Barber Taster course
Hairdressing Taster course

Contact information:
aldhairdressing@googlemail.com
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Groundwork NE

z

z

z

z
z
z
z
z

Fresh Green Start
Healthy Lives
Make a Change
Breathing Space
Grow Together Eat Together
Waste Not Want Not

Contact information:
clare@northeastdance.com
www.northeastdance.com

Northern Rights

Contact information:
north.east@groundwork.org.uk
www.groundwork.org.uk/hubs/north-east-andyorkshire

z
z
z
z
z

Handcrafted Projects

z

z

z

z
z
z

Engage
Handcrafted: Carpentry Award
Handcrafted: Carpentry Award Plus
Handcrafted: Catering Experience

z
z
z

Byte 1
Byte 2
Byte 3
Byte 4
Byte 5
Confidence for Life
Learning and Memory
Confidence for Work
Confidence for CV
Confidence for Interviews

Contact information:
clare@northeastdance.com

Contact information:
durhamhub@handcrafted.org.uk
www.handcrafted.org.uk

One Point Services

Humankind
z

Step Forward
Step Higher

z

Step Up

z

Triple P
Staying Cool - Adult Learning
Staying Cool - Family Learning

Contact information:
info@humankindcharity.org.uk
www.humankindcharity.org.uk

z

Impact North East

Stanley Events

z

z

z
z
z
z
z
z
z
z
z
z
z
z

Contact information:
tom.clark@durham.gov.uk

C.H.A.M.P
Introduction to managing child and adolescence
Mental Health
Learning to manage Stress
Managing Depression
Improving knowledge around LGBTQI+
Building Family Reslience
Managing Disruptive Behaviours
Supporting your mental health with Long COVID
Tackling Destructive thought patterns
Improving knowledge around Suicide
Understanding children with Autism, PDA or ADHD
Improving Health and Well-being
Understanding Loss and Grief

z
z
z
z
z
z
z
z
z
z
z
z
z

Contact information:
info@impactnortheast.co.uk
www.impactnortheast.co.uk

z
z

Contact information:
info@stanleyevents.co.uk
www.stanleyevents.co.uk

North East Dance
z
z
z
z
z
z

Living Your Best Life
Crafting to Connect
Healthy Eating and Budgeting
Walking to Wellness
Pause, Breath, Reboot
Peer Support within Volunteers
Me, Myself and I
Disappearing Woman
Positive Peer Mentoring through Lived Experience
Just Forwards
Positive Mind Positive Body
Avoiding Risky Behaviours
Intro to Events Industry
Intro to Hospitality and Events Safety
Intro to Event Planning and Management
Intro to Food Safety and Hospitality

Let’s all Boogie
Boogie Some More
Advance with Dance Level 1
Advance with dance Level 2
Halo
Dare to be Aware

MyBe Awards
z

Avatar Learner Journey

Contact information:
help@mybe.org.uk
www.mybe.me.uk
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Learner Success
Jessi completed her Traineeship with DurhamLearn in March 2022. On the programme she
improved her English, maths and employability skills, completing a work placement in equine care
with Dapple Clydesdale Stud Stables in Tow Law.
Jessi was commended by the employer at the stables. She demonstrated that she was hard working,
had a ‘can do’ attitude towards all tasks; she was always on time, ready and prepared to work as a
part of a team: cleaning stables, grooming horses, feeding and watering horses as well as assisting
during health checks and exercise.
Jessi enjoyed her work placement and gained so much confidence working at the stables in Tow
Law. The employer was so impressed with her hard work and commitment that she has been
offered a full-time position.
A traineeship is a great opportunity for young people to gain real life work experience whilst
improving their academic skills. The employer can support a young person to build their confidence
and skills in their chosen job sector. The feedback from employers is favourable, stating that they
can see the improvements in confidence and readiness to work from the young people following a
traineeship programme with DurhamLearn.
Everyone at DurhamLearn, would like to congratulate Jessi on this fantastic achievement. She has
fulfilled her childhood dream of working with horses.
DurhamLearn delivers a traineeship programme for young people aged 16 – 25 years. If you are
looking for a traineeship contact the DurhamLearn team on 03000 266 115 or email
durhamlearn@durham.gov.uk and they can support you into finding your perfect placement.
The next traineeship intake is September 2022.
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Coming soon…

Multiply provision will launch in Autumn 2022 and run for three years
as part of the government’s levelling up agenda.
If you are aged 19+ the Multiply programme will offer you the chance
to boost your confidence in maths through a wide range of short and
fun activities. The programme is run in partnership with local schools,
employers, voluntary and community sector organisations, charities,
colleges and training providers. We also have a team of Multiply
Champions based in the community who we can’t wait to introduce
you to.
If you’ve ever had a fear of maths; feel like you can’t do maths; feel like
maths gets in the way of being able to take part in activities,
education or employment opportunities; if maths stops you from
keeping up with the kids or being able to help with homework; or if
you struggle to manage your budget – especially as the cost of living
rises – this programme is here to help you.
Register your interest now for updates as soon as our programme
goes live or get more information by emailing
durhamlearn@durham.gov.uk
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What’s on offer?
• Courses and activities throughout County Durham and via distance learning

• Information, advice and guidance to help you choose the right course from an
accredited Matrix provider

• Learning programmes that help you find your new career
How to apply
You can contact us by telephone to complete your application; our advisers can also talk
through your learning options, advise on choosing the right level and arrange to carry out
a free initial assessment.

Call us on 03000 266 115
Phone lines are open:

Free
Courses

9.00am - 5.00pm Monday to Thursday
9.00am - 4.30pm Friday

Or visit:

www.durham.gov.uk/durhamlearn
to complete an online enquiry form.

Or drop us an email:

durhamlearn@durham.gov.uk

Once we receive your application,
a member of our team will contact you
to discuss your learning requirements.
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Course fees
There are no fees for the following courses:
z Maths and English
z

Information technology - up to Level 1

z

Community learning

Learners may be required to pay a fee for courses not listed above. The full fee is payable
if a learner is under 60 and does not qualify for a concession. Learners who are over 60
on the first day of the course will qualify for a 25% reduction in fees.

Courses will be free if learners meet one of the criteria below:
z
z

Aged 19 to 23 years and studying a first full level 2 qualification
Aged 19 to 23 years old and do not already have a full level
2 qualification and need to study an entry-level or level 1
qualification in order to progress to level 2.

Your course may be fully funded if you are unemployed, in receipt
of certain benefits, or earn less than £18,525.00 gross annual
salary. Please call us for further details.
There is no Education Skills Funding Agency funding
available for learners aged 19 and over undertaking
a non-apprenticeship learning aim at Level 3 or
above, delivered by our service. Learners must
either take out a 19+ Advanced Learning Loan or
fund the course privately.

Call us on 03000 266 115 or email on durhamlearn@durham.gov.uk
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Useful information
Money

Support

Fees and charges
We can offer assistance towards the cost of tuition,
exam fees, travel, books, materials and childcare. If
you are unemployed and in receipt of certain
benefits and actively looking for employment, your
course or exam fees may be subsidised. Your fee
makes a contribution to the cost of the
programme. No fees will be charged to learners
undertaking English and maths courses.

Supporting your learning
If you need support to complete your learning
programme, we can help with things such as:

Advanced Learner Loans
If you are aged 19 or over and interested in
studying at level 3 or above you may not need to
pay course fees. Contact us for further information
regarding an Advanced Learner Loan.

Individual Learning Plans
As part of your course, we will help you to develop
an Individual Learning Plan. Your tutor will discuss
your previous learning experience and identify
what you want to get out of the course, as well as
any additional support you may need.

z
z
z
z
z

Spreading the cost of payments
You can pay in instalments for many of our courses.
Ask your tutor for more information.

Travel costs
Childcare costs
English and maths support
Specialist equipment
Learning support

Course changes and cancellations
Courses may be cancelled or changed if
enrolments are too low, or for other reasons.
Course details and venues may be changed if
necessary.

Refunds
A full refund of course fees will be made if a class
does not start or closes due to insufficient
enrolments.

Additional information
Equality and diversity
We value and recognise the social and cultural diversity of County Durham and seek to ensure that all
learners and staff are protected from harassment, bullying and discrimination. We aim to provide conditions
that encourage everyone to actively participate and enjoy learning.
If you feel that is not the case or want to discuss this further, please call us on 03000 266 115
or email durhamlearn@durham.gov.uk

Staying safe while you learn

We are committed to safeguarding all learners. We will:
take action when abuse is suspected
increase awareness of the Prevent agenda
support all learners so they can lead safe lives
work together to prevent mistreatment of all learners

•
•
•
•

If you would like to speak to someone or have any concerns, please telephone and ask to speak to our
designated person on 03000 266 115 or email Durhamlearnsafeguarding@durham.gov.uk

• Durham Learn promote Fundamental British Values – “We will promote Fundamental British Values to

all our learners as part of their learning experience. Tutors are encouraged and supported to use every
opportunity to make sure that learners respect and reinforce shared Fundamental British Values whilst
creating space for open debate. British values are defined as “democracy, the rule of law, individual liberty
and mutual respect and tolerance for those with different faiths and beliefs.”
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Are you?
16-24 years old
A County Durham resident
Not in education,

employment or training
If so, see how DurhamWorks
can work for you!

I had just finished my degree in design and was
unemployed for a few months as I didn't have the
experience people wanted.
So I did a course with DurhamWorks and from

A lot of people who finish
a degree are not sure what
job they want to do or what
opportunities are available.
DurhamWorks can help you
find those opportunities.

there managed to secure a full time job.

Text ‘Works’ to 60777

-Kayleigh
03000 262 930

durhamworks.info
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@DurhamWorks

Contact DurhamLearn on:
03000 266 115
durhamlearn@durham.gov.uk
www.durham.gov.uk/durhamlearn

Please ask us if you would like this document
summarised in another language or format:
Audio,

Arabic,
Polish,
Bengali, Hindi,
French,

Large print.
Chinese,

Punjabi,

Urdu,
Spanish,

German,
Turkish,

Telephone: 03000 266 115
Email: durhamlearn@durham.gov.uk

Malay.

53491 CYPS

Braille,

