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Welcome 
to the summer edition of Durham County News 
As we move towards warmer weather and begin to enjoy a gradual relaxation of coronavirus restrictions, we’re delighted 
to announce the return of our festivals and cultural activities for 2021, with the introduction of additional measures to 
keep people safe. 

On pages 8 and 9 you can read about the reopening of our theatres, museums and venues in line with Government 
guidance and find out about this year’s fantastic line up of events, including our much loved food festivals, on page 3. 

There’s exciting news of a multi-million-pound leisure transformation on pages 12 and 13, which will see facilities 
refreshed at our current leisure centres and a range of new activities introduced. 

Summer is the perfect time to get out and about and you can find inspiration for a trip to one of our parks or further afield 
on pages 30 and 31. 

This edition also includes a feature on pages 14 and 15 on the work we are doing to help our economy to recover from 
the effects of the coronavirus pandemic and information about our plans to tackle vacant buildings and improve towns 
and villages across the county. 

We hope you enjoy reading this edition of Durham County News. 
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Front cover: Leisure members enjoy an outdoor fitness class at 
Meadowfield Leisure Centre. 

If you live in the Durham County Council area 
and haven’t received a copy of Durham County 
News at your home address, please contact us. 

To contact the editorial team, call 03000 268 059 
or email durhamcountynews@durham.gov.uk 

Look out for extra content… You can now view extra content 
wherever you see this icon by going to www.durham.gov.uk/dcn 

Durham County News is written and designed by Durham County 
Council, printed by Acorn Web Offset Ltd and distributed by Smart 
Distribution Services Ltd and Royal Mail. It costs 16p a copy. 
When you have finished with this magazine, please recycle it.

mailto:durhamcountynews@durham.gov.uk
http://www.durham.gov.uk/dcn
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E v e n t s  

Festivals 
return 
for 2021 

County Durham is 
set to come to life 
this year with the 
return of our annual 
festival programme. 

As a result of the pandemic, festivals across the area were cancelled last year and replaced with online events. 

However, we’re delighted that this year we’re planning to hold many of our popular annual events – although, with added 
measures in place to keep people safe, they will look and feel a little different. 

As well as hosting great community events for our residents, we know how 
important it is that we continue to support the many local traders we work with 
regularly, especially after such a difficult year. 

Subject to coronavirus restrictions, 
Seaham Food Festival will take place 
on Saturday 7 and Sunday 8 August. 
This will be followed by Bishop 
Auckland Food Festival on Saturday 
2 and Sunday 3 October, with both 
festivals serving up a vibrant mix of 
food and drink stalls, celebrity chefs, 
cookery demonstrations and family-
friendly entertainment. 

A Culture Recovery Fund Grant of 
£724,000, awarded by Arts Council 
England, will support the return of 
festivals and events that were 

impacted by coronavirus. Some of 
the money will fund an outdoor stage 
for Durham Brass Festival, enabling 
us to move some events that are 
usually held indoors to an external 
location when the festival returns 
from Monday 12 to Sunday 18 July. 

Meanwhile, runners will once again 
be able to take on the historic streets 
of Durham for a midsummer evening 
of racing when the Durham City Run 
Festival returns, from Thursday 15 
to Saturday 17 July. The festival 
includes 5k and 10k races, as well 

as  family events and the 
mile-long Run Like a 
Legend. 

We are also working on exciting plans 
for the return of Lumiere, which will 
also receive a share of the Culture 
Recovery Fund grant. Installations 
will be staged at locations across the 
wider county to ease the impact on 
Durham City, allowing for social 
distancing and offering a more 
accessible event. We’ll be 
announcing more details of Lumiere, 
which will run over four nights from 
Thursday 18 to Sunday 21 
November 2021, later in the year. 

Stay up to date with the latest news: 

Seaham Food Festival: www.seahamfoodfestival.co.uk 
Bishop Auckland Food Festival: www.bishopaucklandfoodfestival.co.uk 
Durham Brass Festival: www.brassfestival.co.uk 
Durham City Run Festival: www.durhamcityrunfestival.com

http://www.seahamfoodfestival.co.uk
http://www.bishopaucklandfoodfestival.co.uk
http://www.brassfestival.co.uk
http://www.durhamcityrunfestival.com
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N e w sContact us: 

  

Visit our website 
to use online services 

24 hours a day 
7 days a week 

www.durham.gov.uk/ 
doitonline 

If you need to phone us, call 

Customer Services 

03000 26 0000 
8.30am - 5pm (Monday-Thursday) 

8.30am - 4.30pm (Friday) 

Out of hours emergency service 
available. 

For social care and independent 
living enquiries or adult and 
children’s welfare issues: 

Social Care Direct/Children’s 
First Contact Service 

03000 26 79 79 

@DurhamCouncil 

/durhamcouncil 

linkedin.com/company/ 
durham-county-council 

/DurhamCouncil 

/durham_county_council 

Please ask us if you would like this document 
summarised in another language or format: 

Braille, Audio, Large print. 

durhamcountynews@durham.gov.uk 
03000 268 059 

Supporting independence 
Residents across the county can access help to 
remain independent in their own home through 
County Durham Community Equipment Service. 

The service is available to children and adults 
living in County Durham or registered with a GP 
in the area, by supplying items such as 
commodes, mobility frames and crutches, 
hospital beds and bathing aids free of charge. 

Equipment is loaned by Medequip, for as long as 
required, whether for a long-term condition such as multiple sclerosis or a 
short-term need such as a hip replacement. 

To book a free assessment, residents should speak to a health professional, 
such as a district nurse, occupational therapist or physiotherapist. 

Alternatively, call Social Care Direct on 03000 267 979 to complete an 
assessment over the phone, or speak to the council’s equipment advice service 
on 03000 265 667 for free and impartial advice on purchasing equipment. 

Medequip can arrange to replace or collect any broken and unneeded 
equipment that you would like to return. Call 01325 524 531. 

National Breastfeeding 
Week 

Breastfeeding is the healthiest way to 
feed your baby – that’s why we’re 
supporting National Breastfeeding 
Week, which runs from 14 to 20 June. 

Exclusive breastfeeding is 
recommended for around the first six 

months of your baby’s life. After that, giving 
your baby breast milk alongside other food 

will help them continue to grow and develop. 

Breastfeeding protects your baby from infections and disease and 
provides health benefits for mum and baby, as well as helping to build 
a strong physical and emotional bond between them. 

Mums who breastfeed are also at lower risk of getting breast and 
ovarian cancer, burn an extra 500 calories a day, and can save money 
on expensive infant formula, sterilising equipment and feeding 
equipment. 

Find out more about the benefits of breastfeeding and how to get 
support at www.durham.gov.uk/beststartinlife

http://www.durham.gov.uk/doitonline
http://www.durham.gov.uk/doitonline
https://twitter.com/DurhamCouncil
https://www.facebook.com/durhamcouncil
https://www.linkedin.com/company/durham-county-council
https://www.linkedin.com/company/durham-county-council
https://www.youtube.com/user/DurhamCouncil
https://www.instagram.com/durham_county_council/
mailto:durhamcountynews@durham.gov.uk
http://www.durham.gov.uk/beststartinlife
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N e w s
Fun and food in the school holidays 
Whether it’s finding fun things to do, paying for extra childcare, 
or just all that extra food they seem to eat, the school holidays 
can be a struggle for many families. 

Coronavirus reduced many people’s incomes and children and 
young people are keen to get out and spend time with their 
friends. 

We want to make sure no child goes hungry during the holidays. 
That’s why our Fun and Food programme, supported by funding 
from the Department for Education, provides healthy snacks and 
meals alongside fun activities provided by a range of partners. 

Children who took part in Easter activities including crafts, sports and 
cookery classes, through a mixture of online activities, activity packs to 
complete at home and in-person events, said “We have had lots of time 
being active, playing outside, enjoying fun active games and activities, 
including the Squeezy Rider Smoothie Bike, and we have loved lots of 
healthy food.” 

Find out about Fun and Food during the summer holidays at 
www.durham.gov.uk/FunAndFood 

Johnny Elliott, TCR Hub. Photo: the Teesdale Mercury 

Partnership funds Teesdale care 
packages 
A service which has helped hundreds of Teesdale residents in need is 
set to continue for another year, thanks to funding from Teesdale 
Area Action Partnership (TAP). 

TAP has allocated £26,000 to the Teesdale care packages project which 
is run by staff and volunteers based at the TCR Hub, in Barnard Castle. 

The project was established during the first lockdown and continues to 
deliver weekly care packages to more than 100 households across 
Teesdale, along with a wide range of other support. 

TAP funding will enable TCR Hub to maintain the existing 
project and develop the service further, based on the need 
of local residents.

Better for everyone 

Teesdale
Area Action 
Partnership

Grant brings 
sunshine to 
Brandon Better for everyone 

Youngsters have been spreading cheer 
during lockdown, thanks to a grant from 
Mid Durham AAP. 

Brandon Carrside Youth and Community 
Project used the funding to provide free 
activity packs to more than 80 families. 
The packs included the materials to make 
sunshine window decorations and 
ingredients for pancakes with healthy 
fruit toppings. 

Children were encouraged to display their 
sunshine pictures in windows to raise 
people’s spirits on their daily walks, runs 
and cycles. 

The group has also been providing food 
parcels to families most in need as well as 
weekly doorstep chats and deliveries, 
wellbeing support via schools and online 
Youth Clubs. 

Derek Snaith, Mid Durham AAP 
coordinator, said “The club has been great 
throughout the pandemic, knowing how 
much the children in particular may be 
suffering under the restrictions, so it is 
great to see how the funding we have 
distributed is making a difference”. 

Mid Durham
Area Action 
Partnership

http://www.durham.gov.uk/FunAndFood
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Thinking about fostering? 
People considering a future in fostering can find out more about opportunities to 
foster with us at a series of upcoming online question and answer sessions. 

Sessions will take place on: 

› Saturday 22 May, 10am to 12noon 

› Thursday 10 June, 6pm to 8pm 

› Saturday 26 June, 10am to 12noon 

› Tuesday 6 July, 6pm to 8pm 

› Saturday 17 July, 10am to 12noon 

› Tuesday 7 September, 6pm to 8pm 

Book your place by emailing your preferred 
date to fostering@durham.gov.uk 
or call 03000 269 400. 

N e w s

Get vaccinated 
Following the easing of lockdown restrictions, 
County Durham’s Director of Public Health, Amanda 
Healy, has thanked residents for their continued 
efforts in slowing the spread of coronavirus and is 
urging all those eligible to get the vaccine. 

“Covid rates in County Durham are slowing compared 
with the winter months, which gives us all cause for 
hope. But as our places and spaces re-open, please 
continue to act cautiously. As the warmer months 
beckon, meeting outdoors, in particular, is one of the 
most effective ways we can help curb infections. 

“I’d urge everyone eligible to get the vaccine. It is saving 
lives and is our route out of this pandemic. If you have 
questions about the vaccine it is crucial that you make 
an informed decision based on factual information 
from trusted sources including GOV.UK and nhs.uk. 

“I have received my first vaccine. If you have already 
received your first or second dose, please continue to 
follow social distancing, hand washing and other 
guidelines. The virus is still in circulation, so if you have 
Covid symptoms you must get a test and self-isolate 
immediately. And don’t forget, if you’re asymptomatic, 
you can self-test at home twice a week for free. Tests 
are available at your local Covid test centre or through 
GOV.UK. 

“Thank you again for all 
you are doing. Enjoy the 
warmer months and 
stay safe.” 

For further information, 
help and advice visit 
www.beatcovidne.co.uk 

Are you doing it online? 
Our DoItOnline portal provides lots of ways in which 
you can report an issue, register an interest, or pay 
for council services. 

Almost 215,000 people have already set up an account 
to interact with us and we receive almost 2,000 online 
reports a day. 

Our teams have also been busy behind the scenes 
creating a whole range of new ways to do it online, 
including: 

✔ Coronavirus general enquiries – helping customers 
find the information they are looking for without 
having to pick up the phone 

✔ Coronavirus Champions – allowing members of 
the community to sign up as COVID-19 Champions 
(find out more about the role on page 27) 

✔ Coronavirus organisations, workplaces and 
education – enabling organisations to provide 
information about confirmed positive cases or 
suspected cases 

✔ Coronavirus offers to help – allowing organisations 
to support charitable groups, businesses and 
communities during the pandemic 

Reporting things online means it can be done at a time 
and place convenient to you. Signing up for an account 
is quick and easy and allows us to interact with you in a 
timely manner, providing regular updates on the 
progress of your request.

  

mailto:fostering@durham.gov.uk
http://GOV.UK
http://nhs.uk
http://GOV.UK
http://www.beatcovidne.co.uk
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N e w s
Six months of Find and Fix 
Our Find and Fix programme has now been running for over six 
months, with more than 240 tasks completed across the county. 

Work has included clearing drainage channels for public walkways, 
removing graffiti, planting trees, clearing and renovating public art 
installations, scraping and edging paths and installing new street 
furniture such as bins and benches. 

Early this year, the team dug out essential routes to make sure 
access to vital services was still as safe as possible in the snow. 

Find and Fix focuses on issues raised by communities, residents and 
elected members, making them part of our clean and green 
maintenance routines. 

Find out more, or get involved at www.durham.gov.uk/findandfix 

CAT heads to South Moor 
Our Community Action Team will be heading to South Moor later 
this year. 

Officers from teams across the council will be on hand from 
Thursday 15 July to Sunday 19 September to help support 
improvements across the area. 

During the past few months, the team has been helping to tackle 
housing and environmental issues in Shildon, bringing together 
local people and organisations to tackle concerns raised by residents 
and businesses. 

Find out more about the project and find out how to have your say 
on which areas the team will focus on at: www.durham.gov.uk/CAT 

Before

After

Domestic fuel 
law changes 
If you own a log 
burner or outdoor fire, 
you need to be aware 
of new laws due to come 
into force. 

The new legislation will help clean up the air by 
phasing out the sale of the most polluting fuels 
– wet wood and house coal. 

The new law aims to move householders 
towards cleaner and safer alternatives, such as 
dry wood and manufactured solid fuels. 

Find out more at 
www.durham.gov.uk/burnbetter 

Cherry trees to blossom in 
Chester-le-Street 
A County Durham park is set to see a splash of spring colour 
after 100 cherry trees were planted, marking 150 years of 
friendship between Japan and the UK. 

The trees have been planted 
at Riverside Park, in Chester-
le-Street, as part of the Sakura 
Cherry Tree Project, which has 
seen more than 5,000 trees 
planted around the UK. 

The nationwide project was 
launched in 2017 to recognise 
the continued cooperation 
between Japan and the UK as 
part of the Japan-UK Seasons 
of Culture project.

http://www.durham.gov.uk/findandfix
http://www.durham.gov.uk/CAT
http://www.durham.gov.uk/burnbetter
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V e n u e s  r e o p e n i n g  

The auditorium at Empire Consett.

A cultural 
awakening 
awaits 
There is nothing quite like 
a trip to the theatre, 
watching the latest 
blockbuster or discovering 
more about the past at a 
museum or gallery. These 
are pleasures many of us 
perhaps took for granted 
in the past, but the 
closure of cultural venues 
during the pandemic has 
highlighted just how 
much they enrich our lives 
and support the local 
economy. 

We are delighted to announce 
our cultural venues are set to 
reopen this month in line with 
Government guidance and with 
measures in place to keep 
people safe. And, while our 
doors may have been closed, 
the show has been going on 
behind the scenes, with major 
refurbishment work promising 
the best possible experience for 
customers when they return. 

The curtain rises 

New comedies and the return 
of panto are just some of the 
uplifting treats in store at two 
County Durham theatres. 

Gala Durham is primed to reopen 
its café, gallery and cinema on 
Monday 21 June with live 
performances to follow later in the 
year. 

The Durham City venue has undergone a 
significant revamp and customers can 
look forward to enhanced foyer, bar and 
box office areas. An updated till system 
has also been introduced to streamline 
café and bar sales. 

The full programme is still being developed but 
fans of the annual pantomime will be thrilled to know it will be 
back in 2021 with the heroic tale, The Adventures of Robin Hood. 

This will be followed by the venue’s next in-house production, Howay The Lasses, a 
brand new comedy about women’s football in March 2022. 

Tickets for both shows can be booked online at www.galadurham.co.uk or by 
calling 03000 266 600. 

Over at Empire Consett, the café and cinema are also due to reopen 
on Monday 21 June, followed by a return of live events later in the 
year. 

Audiences can expect an exciting line-up of music, theatre, comedy 
and the Empire’s much-loved pantomime. 

The venue has also been refurbished, including repairs to the roof, 
interior redecoration and improvements to the stage, lighting and 
backstage facilities. 

To stay up to date with the latest news, visit 
www.empireconsett.co.uk

and Paul 

Neil Armstrong 
Hartley will write, direct and star in the Gala panto when it returns later this year.

http://www.galadurham.co.uk
http://www.empireconsett.co.uk
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Art and entertainment for all at 
revamped town hall 
A vibrant arts and events venue will start to reopen to the 
public this month. 
Following a £1.5 million makeover last year, Bishop Auckland 
Town Hall now features a new café and contemporary 
gallery space, along with a fully digitised cinema and more 
comfortable seating in the auditorium. 
The café is due to reopen on Monday 17 May, followed by 
the gallery on Saturday 29 May, which will include a special 
Jorvik exhibition about life in Roman Britain. 
The library reopened in April and the cinema will follow suit 
in the summer, with live performances returning later in the 
year. 
Visitors to the café will also be able to view Norman Cornish’s 
famous Miners’ Gala mural and stained-glass artwork 
by fellow local artist Tom McGuinness. 
The venue is open Monday to 
Saturday, 10am to 4pm, including 
Bank Holiday Monday (31 May). 
Entry is free. To find out more and 
to view the café menu, visit 
www.bishopaucklandtownhall.org.uk 

The new café.

The Great Hall. 

Rediscover County Durham’s 
treasures 
Those with an interest in history can immerse 
themselves in County Durham’s past at a popular 
heritage attraction. 
Dating back to the 14th Century, Durham Town Hall has 
attracted almost 16,000 visitors since it first opened to the 
public in 2018. 
It is due to reopen on Wednesday 19 May, when visitors 
will be able to see the results of a major restoration 
programme, including external and internal repairs, 
maintenance and conservation work. 
Discover more about the Prince Bishops who ruled the 
county from the 11th Century, the evolution of local 
government, and how the town hall has developed from 

the first timber structure of 1356 into the complex 
building it is today. 
Durham Town Hall is open Wednesday to Saturday, 
10am to 3pm, and entry is free. To find out more, 
visit www.durham.gov.uk/durhamtownhall 

Explore the past 
A museum that celebrates County Durham’s lead mining heritage is 
offering a host of activities for people of all ages this summer. 
Killhope reopens to the public on Monday 17 May and, this year, everything 
at the Weardale attraction is free. 
Highlights include the chance to take an underground mine trip, look for lead ore and 
minerals on the washing floor, view the fascinating exhibitions and enjoy bird watching and squirrel spotting. 
The water wheel and jigger house are closed for maintenance but there are many other historic buildings and machinery to see. 
There is also a gift shop, a new café and a play park, while Killhope’s stunning setting makes it the ideal place for a picnic. 
Outdoor events including theatre performances, an art installation, an outdoor exhibition of images by local artist Steve Messam 
and Victorian guided walks will take place later in the summer. You can also hire a yurt for special occasions. 
To find out more, visit www.killhope.org.uk 

A date for the reopening of Binchester 
Roman Fort near Bishop Auckland has 
yet to be confirmed but it is expected 
to take place in July. 
Keep up to date at: 
www.durham.gov.uk/binchester 

All opening dates are subject to 
change in line with Government 
coronavirus restrictions. 
Please check each venue’s 
website before visiting. 

http://www.bishopaucklandtownhall.org.uk
http://www.durham.gov.uk/durhamtownhall
http://www.killhope.org.uk
http://www.durham.gov.uk/binchester
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D u r h a m  H i s t o r y  C e n t r e  

Creating a centre for 
county’s history 
Work to create an interactive history hub in Durham City is expected to be complete by next autumn 
– with the first visitors being welcomed in summer 2023. 

We have appointed Kier Construction 
to restore the Grade II listed Oswald 
House. Work is expected to be 
completed by autumn 2022, ready for 
the county archive, historic 
registration records, the Historic 
Environment Record, local studies 
collections, and the DLI collection to 
move to their new home with the 
registration service. 

Whilst not a museum, the centre will 
have a state-of-the-art exhibition 
space featuring the lesser told story of 
those who have been pivotal in 
shaping the county. 

The project will reunite the full DLI 
object collection, including the medal 
collection, with written records for the 
first time since 1998. Colonel Ted 
Shields, chair of the DLI Trustees, said: 
“The DLI Collection symbolises the 
fighting spirit and determination that 
characterised every County Durham 
household living through hard times. 

“The benefit of bringing together a 
number of services and collections is 

the opportunity to deliver a more 
coherent narrative, including how 
the wider story of the county has been 
shaped by the DLI and the people of 
the Regiment.” 

While the building will bring the 
collections together in one place, our 
engagement programme and digital 
plans will help bring them to new 
audiences. An exciting activity plan, 
including innovative digital 
engagement has already been put 
together thanks to a development 
phase grant awarded by The National 
Lottery Heritage Fund last year. 

As part of the project development, 
virtual sessions for schools and 
community groups took place. 
The sessions focused on historical 
archives and objects from Ushaw 
Moor, exploring what life was like at 
the height of the coal industry and 
the Boer War (1899-1910). Thanks to 
National Lottery players we were able 
to demonstrate how archives and 
historical objects can be used to 

investigate the past and uncover the 
stories of everyday families. 

A Stage 2 bid 
has now been 
submitted to 
The National Lottery Heritage Fund. 
If successful, it will help fund activities 
across the county from early 2022. 

It will be used to support exhibitions, 
digital programmes and other 
activities, including an outreach 
programme working with communities 
across the county to uncover and tell 
their ‘neighbourhood story’. We will 
create more opportunities for people 
to get involved, through our advisory 
groups and volunteer programmes. 

As well as a permanent exhibition, the 
grant will also support two temporary 
exhibitions per year. We hope to work 
with local people to decide on themes 
and to develop exhibitions together 
which reflect the voices, history and 
heritage of the people of County 
Durham. 

D u r h a m  H i s t o r y  C e n t r e

More information about the history centre can be found at www.durham.gov.uk/historycentre

http://www.durham.gov.uk/historycentre
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A d u l t  l e a r n i n g  
Flexible learning... 
The pandemic has meant a change in 
circumstances for many people. If you’re 
looking for a change of career, need to boost 
your CV or simply want to find out more about 
learning opportunities, our Adult Learning and 
Skills Service can help. 

From maths and 
English, to IT and 
adult social care, our 
Adult Learning and 
Skills Service offers a 
range of flexible 
courses. 

Courses are delivered 
in person and online 
to fit around 
students’ lifestyles – and most are free of charge, helping 
you learn whatever your budget. 

Experienced tutors are on hand to help 
prospective students choose the best 
course to help them achieve their goals 
no matter what level they are at. 

And there are always new opportunities 
to explore as well. This summer, we have introduced a 
new course called Get Ready to Learn Online. 

These classroom-based courses offer advice and support 
in using a smart phone, tablet, laptop or PC to access 
online learning. Students will also learn how to use 
different learning platforms to access and participate in 
courses, how to save and organise work and how to stay 
safe online.

 The feedback I have 
received from learners 

has been incredibly 
positive... 

Our new Supported Employment Programme, 
meanwhile, offers a series of courses aimed at broadening 
the skills and experiences of learners with special 
educational needs and disabilities, with a view to 
improving their prospects and helping them gain 
employment. 

Corrina McEwan, an Adult Learning and Skills lecturer in 
Health Care and Education, said: 

“The feedback I have received from 
learners has been incredibly positive and 
highlights that remote learning and the 
flexible study options we offer have made 
a really useful difference to the knowledge 
and skills they have gained. 

“Often, learners enjoy their journey so much that they 
choose to enrol on other courses to learn further skills in 
their chosen field. As a result of the personalised advice 
and guidance our service offers, many learners have been 
able to work their way through the different study 
programmes to access higher-level learning with specific 
routes to train or retrain into their chosen career fields.” 

For more information on the courses on offer, visit: 
www.durham.gov.uk/alss 

Advisers can also talk through your learning options, 
advise on choosing the right level and arrange to carry 
out a free initial assessment. 

Get in touch 
Call us on 03000 266 115 
Phone lines are open: 9.00am - 5.00pm Monday to 
Thursday, 9.00am - 4.30pm Friday 

Or email: alss@durham.gov.uk

http://www.durham.gov.uk/alss
mailto:alss@durham.gov.uk
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L e i s u r e  

Transforming leisure, 
transforming lives 
Our multi-million-pound leisure transformation programme is now underway. 
The ambitious plans will support our economic recovery from the coronavirus pandemic, 
regenerate local communities and help us all to live long and independent lives. 

The coronavirus pandemic has highlighted the importance of good 
physical and mental health to each and every one of us. It may 
have made it harder to keep up with our normal exercise routines, 
but our plans to transform facilities across the county will help us 
all develop more active lifestyles and improve our overall health as 
restrictions begin to ease. 

The programme will see facilities refreshed at our current leisure 
centres and a wider range of new activities introduced to reflect 
changing trends. We will also be building three new state-of-the-
art leisure centres in Bishop Auckland, Chester-le-Street and 
Seaham. The preferred sites, which have now been approved by 
the council, will help to regenerate each town and have a positive 
impact on the wider area. 

As well as supporting our economic recovery from the pandemic, 
the £78 million programme will develop services in a sustainable 
way, contributing to our commitment towards a low carbon future. 

We also want to provide long-term benefits for our communities. 
The programme will, therefore, help to develop community and 
outdoor facilities in order to create more opportunities for social 
interaction for residents. For example, our new plans for Seaham 
will provide facilities across a dual site. Alongside a new leisure 
centre being built at St John’s Square, improved community and 
outdoor facilities will be developed on the existing site, helping to 
maximise health and social benefits. 

Our leisure centres have reopened in line 
with the Government’s roadmap for 
recovery. However, this is subject to change 
depending on coronavirus rates and 
restrictions. 

Online classes can also be accessed via the 
MyWellness app. 

To register, visit 
www.durham.gov.uk/fitnessclasses

http://www.durham.gov.uk/fitnessclasses
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How leisure can offer a lifeline 
When father-of-three Darren Handyside was 
involved a serious head-on car crash in 
September 2012, he suffered life-changing 
injuries. Not only did the crash leave Darren 
wheelchair bound, but the effects on his 
mental health left him afraid to leave his house. 

To support his recovery, we were able to assign 
Darren a personal trainer in Bishop Auckland, and 
when he moved to Barnard Castle, the 53-year-old 
took up swimming lessons at Teesdale Leisure 
Centre to gradually build his strength. 

“I was still in my wheelchair when I first started 
and wasn’t able to do very much at all. I would arrive at 7am in the morning and just spend between 10 to 15 minutes 

at a time getting used to moving my body in the water,” said Darren. “Being in the pool, where your body is weightless, 
was a great help. I managed to progress from 10 to 15 minutes to 30 minutes of swimming, then again to an hour, thanks 
to encouragement from the team there.” 

The swimming lessons have made a huge difference to Darren, not just in terms of regaining his strength, but also for his 
mental wellbeing. “The staff here are brilliant. Coming here, meeting new people and being supported by the team every 
step of the way, has really helped my recovery,” explained Darren. “The staff are now my friends and I have come 
such a long way with their support.” 

Although Darren was in a wheelchair when he began swimming, he is now able to walk with the aid of a stick. He can’t 
wait to get back to his swimming now that leisure centres have reopened so he can continue his journey. 

Helping you now and in the future 
For 16-year-old Keira Chippendale, leisure facilities are playing 
a big role in helping her through school. Keira first got 
involved in sports when she joined Staindrop Academy. She 
was one of the first to join her school’s new community gym. 
She also plays for Bishop Auckland Netball Club outside of 
school. 

“I feel energised when I’m at the gym,” explains Keira. “It helps 
me to focus and feel happy as it takes my mind off anything 

that’s going on at school. Being young, keeping fit helps keep you 
strong now but also affects your future.” 

Keira is another strong believer in the benefits of exercise to your 
mental wellbeing. “School can be a busy time, with a lot going on, 
but exercise distracts you and lets you focus on whatever activity 
you’re taking part in at the time,” said Keira. “It also releases 
endorphins, helping you to really enjoy keeping fit.” 

Keira is now head girl at Staindrop Academy and is encouraging 
everyone to take part in a more active lifestyle, hoping as many 
people as possible take up the new leisure offer through the 
transformation programme. “Start off slow and do what you feel 
comfortable with, finding something you enjoy,” she recommends. 
“It is good to focus on that but also try branching out and 
giving new activities a go to keep an open mind.”



14

R e c o v e r y  

Boosting 
the county’s 
recovery 
From providing free wi-fi and 
free parking to supporting 
social distancing measures, 
we’re working hard to make 
our towns safe and attractive 
places to visit. As well as 
boosting the local economy, 
we want to help bring a sense 
of normality back to life as the 
county recovers from the 
coronavirus pandemic. 

Stay safe, shop local 
Shoppers are already starting to 
make a welcome return to our high 
streets and shopping areas, and we 
want to ensure everyone feels safe 
when they’re out and about. 

To help support the local 
economy and stay safe at the 
same time, please remember to: 

✔ Keep a safe distance from 
others 

✔ Make contactless payments if 
possible 

✔ Wear a face covering on 
public transport and in shops 

✔ Stay home if you have 
coronavirus symptoms 

✔ Use hand sanitiser where 
provided 

✔ Expect to queue outside 
stores 

Find out more about how to stay 
safe and shop local at 
www.durham.gov.uk/shopsafely 

Kenny Walker, of Chocolate Fayre, in Horsemarket, Barnard Castle.

Get online for free 
Visitors to Seaham and Barnard Castle can now get online for free. 

We’ve funded free public wi-fi in the towns as part of a multimillion-pound 
scheme to enhance the vibrancy of our towns and villages. 

Simply log on to the ‘Connected Barnard Castle’ or ‘Connected Seaham’ 
systems via a quick online form or through social media and you will be 
automatically re-connected on your return. 

The scheme has been introduced to encourage people to spend more time in 
our town centres which will, in turn, boost the local economy. 

The project will also provide another way for businesses to connect with 
customers, with new local apps being developed to promote special offers and 
encourage people to explore the towns. 

Karan Batey. 

Karan Batey, who runs Karan’s 
Florists in Church Street in 
Seaham, said: “I think introducing 
free public wi-fi in the town centre 
is a brilliant idea. The last year has 
been incredibly tough for 
businesses and this will hopefully 
encourage people to spend more 
time in the town centre when the 
shops are able to reopen again.” 

The introduction of free public wi-fi in the two towns follows successful pilot 
projects in Bishop Auckland and Stanley last year. The scheme is also due to be 
rolled out to Chester-le-Street later in the year. 

As well as the economic benefits free wi-fi can bring to town centres, the 
project will provide valuable information through the anonymous footfall data 
the system collects. This can be used to identify trends and monitor the impact 
of changes to the high street, which can then be used to shape future 
regeneration projects.

http://www.durham.gov.uk/shopsafely
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Dave Wafer, Durham County Council’s strategic traffic manager. 

Free parking after 2 
Free afternoon parking is now available at many 
car parks around County Durham. 

We have introduced free parking after 2pm in our on 
and off-street pay and display car parks as a short-
term measure to encourage people to visit retail and 
leisure destinations for longer. 

Our towns and villages tend to be quieter after 2pm, 
so it is hoped the offer will provide a late afternoon 
boost. 

Free parking is not available at council car parks at 
Hardwick Park in Sedgefield, Wharton Park in 
Durham or Riverside Park in Chester-le-Street. 

Business Recovery Grants 
Our £5 million Durham Business Recovery Grant is helping businesses affected by coronavirus meet the challenges 
caused by the pandemic. 

Launched in January, the grant has 
proved popular with over 600 
applications having been received 
from businesses, requesting over 
£10 million in total. 

Successful applications from across 
the county could help to safeguard 
up to 1,575 jobs with final figures 
being announced shortly for the fund 
which closed on 30 April. 

Grants are being used to enable 
businesses to purchase new 
equipment, develop new products, 
adapt their operational models and 
expand into new markets. 

Peterlee-based IVIC Ltd is using its 
grant to purchase new machinery 
and equipment to develop and 
produce bespoke LED lighting 
products. This will widen its customer 
base as well as creating UV lights with 
the potential to suppress coronavirus. 

During the pandemic, Quarry Burn 
Restaurant in Hunwick, near Crook, 
set up a successful takeaway and 
delivery service selling home-cooked 
food with ingredients from local 
suppliers. The business is planning to 
re-open as a deli and tea-room as 

well as a takeaway service, and the 
recovery grant is helping towards the 
purchase of equipment needed for 
food preparation, storage and other 
operations. 

The Morritt Hotel and Garage Spa 
near Barnard Castle is using its grant 
to convert a large self-catering 
property into two smaller separate 
units, to better support coronavirus-
safe bookings. 

Matthew Robertson, general 
manager at The Morritt Hotel and 
Garage Spa, said: “The grant has 
enabled us to invest in one of our key 
assets at a time when hospitality is in 

need of support and confidence. It 
would have been impossible to 
undertake such a project in this 
current climate alone, and it’s an 
incredibly positive step towards 
opening our doors again and 
enhancing the facilities and 
standards we offer all our guests. 

The impact of investment at this time 
has demonstrated to our staff and 
our local market that we fully intend 
to come out of this stronger and 
better.” 

The grant has now closed however 
support for businesses can be found 
at www.businessdurham.co.uk 

The Morritt Hotel and Garage Spa.

http://www.businessdurham.co.uk
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To w n s  a n d  v i l l a g e s  
Towns and Villages – 
improving communities 

We’re investing in regeneration projects right across County Durham as part of our wide-ranging 
Towns and Villages Investment Plan. The aim is to do all we can to enhance our communities, 
making them places where people are proud to live and work. Key priorities include addressing the 
problems caused by derelict land and buildings, along with improving the standard of housing. 

Better housing 
Improving housing standards is an 
essential part of our Towns and 
Village work – and it’s also at the 
core of the county’s Housing 
Strategy. 

The strategy sets out a number of 
aims: 

improving standards in the 
private rented sector 

providing suitable homes for 
older people 

dealing with long-term empty 
properties 

delivering affordable housing to 
meet the needs of residents 

Earlier this year, the council agreed 
to implement Targeted Delivery 

Plans (TDPs), a new type of scheme 
which aims to achieve some of these 
goals by improving housing stock 
and the wider residential 
environment in specific 
communities. 

The first phase of TDPs will focus 
activity in New Kyo; Coundon 
Grange; Blackhall Colliery South; 
Thickley; Deneside East; and 
Stanley Hall West, with the work 
being undertaken reflecting the 
issues that are relevant to each area. 
This will include addressing long-
term empty homes. 

TDPs will complement other 
schemes and initiatives aimed at 
improving the county’s housing, 
such as the proposed countywide 
selective licensing scheme in some 
areas of County Durham, which aims 
to raise housing and management 
standards in the private rented 
sector. 

We are also exploring opportunities 
for new housing for older people 
and new council homes, including 
through our new council house 
build programme. 

The implementation of TDPs will 
help to develop vibrant communities 
across the county by allowing us to 
invest in projects that deliver the 
best possible outcomes for 
residents. 

Plans will be discussed at AAP 
meetings, reflecting our belief that 
when investing in an area, the best 
outcomes are achieved by working 
with residents, partner organisations 
and local groups, as this enable us to 
identify each community’s strengths 
and needs. 

TDPs will be expanded to other 
communities across the county in 
future phases of the scheme. 
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Tackling derelict 
buildings
Derelict buildings can be a blight 
on our communities. As part of the 
Towns and Villages Investment 
Plan, we are committed to 
addressing the issue and, where 
possible, bringing buildings back 
into use.

Derelict land and buildings, 
including houses, commercial 
premises and retail units, were 
highlighted as a significant concern 
by many residents during online 
public consultation events hosted 
by our AAPs.

As well as being an eyesore, vacant 
buildings can present safety issues, 
attract fly-tipping and anti-social 
behaviour and detract from other 
efforts to revitalise an area.

Business rates data indicates there 
are around 1,500 vacant commercial 
properties in County Durham and 
10,500 empty residential properties. 
This includes 6,400 homes that have 
been vacant for six months or more, 
with a large proportion located in 
disadvantaged areas.

We are offering advice, and practical 
and financial support to property 
owners to help them bring land and 
buildings back into use. 

Removing or redeveloping eyesore 
buildings can make communities 
safer and more attractive places to 
live. 

Businesses are also far more likely to 
locate to an attractive area with well 
looked after buildings and, when they 
see regeneration work underway, 
many may choose to take on other 
vacant buildings themselves. This in 
turn can create new jobs and 
opportunities for residents, boosting 
the local economy.

Pilot projects have already been 
delivered in locations including 
Sacriston and Seaham. In Sacriston, 
Towns and Villages funding has 
helped transform the former 
Co-operative building into a thriving 
base for a variety of community 
interest companies. 

In Seaham, meanwhile, we were able 
to secure the demolition of a vacant 
pub after the owner repeatedly 
failed to clear up the site. Future 
opportunities to develop the land 
are now being explored.

In Dean Bank, the oldest residential 
area in Ferryhill, our Towns and 
Villages fund provided £100,000 for 
environmental improvements 
following the demolition of private 
and social rented homes in Faraday 
and Stephenson streets.

Around half the money is 
being spent on landscaping, 
with work also including 
improvements to property 
fronts and rear lanes.

Our Direct Services team is 
carrying out the work, and 
the initiative is being 
implemented in partnership 

with Bernicia Homes, which has 
invested £1 million in the acquisition 
and demolition of these homes, 
many of which had been empty 
long-term.

Derek Bradley, chair of Dean Bank 
Residents’ Association and trustee of 
Dean Bank Institute, has no doubt 
about the value of the investment.

“It’s made a huge difference 
because, for the first time in 100 
years, people have greenery and 
trees to enjoy, instead of looking 
across at houses,” he says. “People 
have sunlight in their homes 
because the space has been opened 
up.”

After the challenges of the 
coronavirus pandemic, residents can 
now look forward to bulbs flowering 
in the summer, picnics, and grassed 
areas where children can play.
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J o b  c r e a t i o n

Help and support available to find a job
Although our services have had to adapt over the past year, we are still working hard to support 
people who find themselves unemployed.

Employability Durham
Employability Durham has successfully secured an 
additional £1.1 million of funding from the European 
Social Fund, which will allow its Durham Advance 
project to support a further 1,000 plus residents.

One-to-one support
The project supports those aged 25 and over, with a 
special emphasis on people aged over 50 and those 
with health conditions. Help includes one-to-one 
advice and guidance provided by phone, social media, 
text, email and video calling. When restrictions allow, 
the team will also return to providing face-to-face 
advice.

Matching your skills to real vacancies
Employability Durham recently launched the FLEX 
programme, which is aimed at three groups: people 
who have recently become unemployed; those who 
are in low-hour or low paid jobs; people at risk of 
redundancy but who are keen to remain in work. 

FLEX helps participants match their skills to current 
opportunities in County Durham and overcome 
barriers such as training, skills gaps and navigating the 
current job market.

Community Led 
Local Development 
Community-based projects such as South Durham 
Employability Mentoring and North Durham Assist, 
which support residents in some of the county’s more 
deprived areas, have both received funding from 
Community Led Local Development (CLLD).

Jill’s story
Jill Swann is among those to 
have benefitted from the 
support CLLD provides to 
community projects.

Jill was a carer for family 
members for a number of 
years but recently decided 
that the time was right to 
focus on herself. Jill’s 
mentor, Alison Shann, 

supported her in identifying her transferable skills, 
updating her CV, applying for jobs and preparing for 
interviews. 

Jill was offered a position as a care assistant with the 
NHS, but her new role had to be put on hold due to the 
pandemic. During lockdown Alison continued to 
support Jill with preparations for starting work. This 
included a DBS check, medical forms and completing 
12 online training modules. Alison also helped Jill to 
secure financial help with bus travel, clothing for 
interviews and new workwear.

For further information about the funding available from 
CLLD, visit https://www.durham.gov.uk/CLLD 

For employment help, visit 
https://www.durham.gov.uk/employability

https://www.durham.gov.uk/CLLD
https://www.durham.gov.uk/employability
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G r e e n  l i v i n g  a n d  c l i m a t e  c h a n g e

Depot switches to solar power
A council depot is to become a low carbon site, thanks to an 
£8.3 million scheme which will see a large-scale solar farm 
built to power its services.

The work at our Morrison Busty depot, in Annfield Plain, is being 
funded by a £5 million grant from the European Regional 
Development Fund and £3.3 million from our Invest to Save 
fund.

In addition to the creation of a three-megawatt solar farm, the 
work will include the refurbishment of the site’s buildings to 
improve energy efficiency and the installation of electric vehicle 
charge points.

The depot provides a base for vehicles and equipment for our 
North Durham household waste collections, clean and green 
services, road maintenance and street lighting.

Find out more about our response to climate change at 
www.durham.gov.uk/climatechange

or watch a video about Morrison Busty’s upcoming 
retrofit at www.youtube.com/DurhamCouncil

Nappy Contamination Campaign
We are supporting Keep Britain Tidy’s Nappy 
Contamination Campaign 2021, which aims to 
educate that disposable nappies should never be 
put in the recycling bin and to encourage people 
to dispose of nappies correctly.

Using real nappies could save you money, they’re 
kinder to babies’ skin and better for the 
environment too.

Visit www.durham.gov.uk/realnappies for more 
information.

If you do choose to use disposable nappies, please 
ensure you place them in the correct bin. They 
cannot be recycled and should be placed in your 
rubbish bin.

Bank holiday bins
There will be no changes to bin collection 
days this bank holiday. Bins should be left 
out for collection by 7am on the usual day.

Recycling – if in doubt, leave it out
It is important that the materials we collect for recycling are clean 
and good quality. Contamination in recycling bins continues to be a 
problem so here’s our handy recycling reminder.

✘	 Items such as greasy pizza boxes, nappies, food waste, black plastic 
ready meal containers, plastic film/wrapping, wipes/tissues and black bags/sacks 
can’t be recycled and should be placed in the rubbish bin.

 ✔ Wash, squash and place all recycling loose in the blue-lidded recycling bin. You can recycle plastic 
pots, tubs, trays and bottles, cartons, food and drink cans, aerosols, foil, paper and cardboard.

✘	 Disposable PPE such as face masks, aprons and plastic gloves as well as home testing/Lateral Flow kits should 
be bagged (or double bagged if someone in the household has coronavirus symptoms) and placed in the 
rubbish bin.

 › Do not put any glass in the recycling bin. Put glass bottles and jars in the box.

Find out more about what goes in which bin at www.durham.gov.uk/whatgoeswhere

http://www.durham.gov.uk/climatechange
http://www.youtube.com/DurhamCouncil
http://www.durham.gov.uk/realnappies
http://www.durham.gov.uk/whatgoeswhere
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S h a r e d  l i v e s

Part of the family
For almost two decades, Shared Lives providers 
Melvyn and Sylvia Richardson have opened their 
home and their hearts to adults with physical 
and learning disabilities. This year, they made 
the difficult decision to retire, but hope their 
positive experience of providing respite care will 
inspire others to follow in their footsteps.

Sunday lunch has always been a bustling affair at Melvyn 
and Sylvia Richardson’s St Helen Auckland home. 
Children, grandchildren, friends and relatives would all 
gather for the weekly feast, lovingly prepared by Sylvia. 
Over the last 19 years, the party has been even bigger, for 
as Shared Lives providers, Melvyn and Sylvia offered 
respite care to adults with learning and physical 
disabilities. Everyone who stayed – be it for a few days or 
a few weeks – was made to feel like part of the family.

“It was never ‘them and us’,” said Melvyn. “It was all of us 
together. We ate together as a family, although 
sometimes on a Sunday there would be nine or ten of us 
for lunch and we couldn’t all fit around the table. We had 
to do it in two sittings on those occasions.”

A Durham County Council scheme, Shared Lives offers 
adults and young people with a learning disability (who 
need additional care and support) the chance to live with 
another person or family on a long-term basis or just a 
few days. As well as offering a safe family home, it can 
give people independence and help them to develop 
new skills.

Melvyn and Sylvia began offering respite stays in 2001, 
when Melvyn was working as a driver, taking adults with 
learning disabilities to and from day care centres across 
County Durham.

“What struck me early on is that people with learning 
disabilities don’t want anything special from anybody, 
they simply want to be treated the same as everyone 
else,” said Melvyn.

“When I arrived at the centre to pick people up, I felt like a 
star as everyone was always so pleased so see me. All I 
would ever do is chat to them, like I would to anybody.

“We took the same approach as Shared Lives providers, 
treating everyone who stayed with us like part of the 
family. If we did something or went somewhere, then they 
would be invited to be a part of it too.”

From days out and shopping trips, to gardening, caravan 
holidays and domino games at the pub – there was never 
a dull moment with Melvyn and Sylvia. 

Sylvia said: “We have three granddaughters and when 
they were younger the service users who stayed would 
push them in their prams and play with them. I have such 
fond memories of everyone doing crafts and chatting 
away together in the kitchen.

“This was good for the service users and for our 
grandchildren too because they now have such a good 
understanding of what it means to have a disability and 
the importance of treating everyone with respect.”

Gary Clark enjoyed respite stays with Melvyn and Sylvia 
for 17 years. Gary plays a game of dominoes with Melvyn. 
They often played at the local pub, The Wheatsheaf, and 
the landlord donated a board and set so they could play 
at home.
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Robert Woollard came to stay with 
Melvyn and Sylvia for 18 years.

Now in their mid-seventies, 
Melvyn and Sylvia have 
decided to retire, but are 
encouraging others to consider 
signing up to the scheme.

“It is not without its challenges, 
but it is incredibly rewarding,” 
said Sylvia.

“We feel we have given something back to our community and have made 
friends for life. Some of our service users visited us for more than 16 years 
and we got to know them really well. I remember one young girl stopped 
coming to stay when her family moved away, but she asked if we could be 
her adopted grandparents. We have stayed in touch ever since and that 
was 13 years ago.”

As Shared Lives providers, Melvyn and Sylvia received regular training, an 
allowance and ongoing support.

“The support has been fantastic,” said Melvyn. “All of the Shared Lives staff 
we have worked with have been so helpful and understanding. If we ever 
had a problem, there was someone we could call 24 hours a day.”

Sylvia added: “It’s sad to be retiring, but we feel like it’s the right thing to 
do; it’s just a shame that we haven’t had anyone to stay recently because 
of the pandemic.

“When we look back over the last 
19 years, we feel as though we 
have given a little but received a 
great deal more back in return.”

Billy Amos with Melvyn and 
Sylvia’s dog Penny. Billy came 
for respite stays for eight years.

What is 
Shared Lives?
Shared Lives providers share their home 
and family life with a person who needs 
care and support. The Shared Lives 
Scheme matches trained and approved 
Shared Lives providers with people 
needing their support. In Shared Lives 
the goal is an ordinary family life. People 
using Shared Lives are supported by 
Shared Lives providers to develop or 
maintain independent living skills, 
friendships and live as part of their local 
community, giving them a sense of 
wellbeing in a safe and supportive 
environment.

The Care Quality Commission (CQC) 
consistently rate Shared Lives as one of 
the safest and most effective forms of 
care and support. Durham Shared Lives 
is a registered service with CQC and is 
currently rated as “Good”.

How do I become a 
Shared Lives Provider?
If you are looking for a rewarding career 
and could offer a home to someone visit 
www.durham.gov.uk/sharedlives 
for a step by step guide to becoming a 
Shared Lives provider, including details 
about the application and assessment 
process, training and support offered.

You can also contact the registered 
manager, Alison Urwin on 
07786 027 139 for an informal chat.

http://www.durham.gov.uk/sharedlives
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A d o p t i o n

Adoption service 
expands from 
coast to coast
There are almost 3,000 children looking for 
their forever home through adoption in the 
UK – a figure which is growing year-on-year*. 
Meanwhile, the number of adoptions in 
England has fallen by a third during the past 
four years alone, meaning there are more 
children in need of a permanent home, than 
there are approved, safe and loving homes 
for them.

Regional Adoption Agency 
partnerships were introduced in 
response to this nationwide gap 
between children needing a forever 
home and the number of potential 
adopters coming forward, with the 
aim of speeding up the adoption 
process.

As such, we’ve joined forces with 
Cumbria County Council and 
Together for Children, which 
manages services on behalf of 
Sunderland City Council, to form a 
Regional Adoption Agency known 
as Adopt Coast to Coast.

The partnership means that the 
three local authorities can more 
readily work together to accelerate 
the process for potential adopters 
and find the best match for the 
babies and children in their care. 

By combining the teams’ expertise, 
Adopt Coast to Coast can provide 
even greater support for, and be 
more responsive to, adopted 
children and their families, helping 
them to feel secure and supported, 
both in the run up to adoption and 
once a new family is formed. 

Who can 
adopt?
There are many 
reasons people 
choose to adopt – 
some adopters can’t 
have children of their 
own, others want to 
start a family without a partner, and 
some may want to add to their 
family. Others might feel they have a 
lot of love, support and happiness to 
offer a child who perhaps hasn’t had 
the best start in life.

To adopt, you must be over 21, 
but you could be:

✔ single, married or cohabiting

✔ from any ethnic or religious 
background

✔ heterosexual, lesbian, gay, 
bisexual or transgender

✔ a homeowner or living in rented 
accommodation

✔ employed or on benefits

Adoption gives children the chance 
to be in a permanent stable family, 
filled with the trust, love and care 
that they need; and allows adopters 
to start or add to their own family. 
Adopters aren’t alone in their 
journey and they are supported 
throughout and beyond by the 
Adopt Coast to Coast team.

We have 
babies and 

children of all ages 
who need a forever 

family, including 
groups of brothers 

and sisters.

*Department of Education. Children looked after 
in England including adoption: 2018 to 2019
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Robbie, Steven and Josh
When Steven and Robbie first met, they both knew 
straight away that their relationship was meant to be – 
and they also knew they wanted a family of their own. 

Robbie said: “We talked about 
children at our first date! Our 
relationship had the same goals, 
but to be honest at the 
beginning we just Googled 
adoption a bit.” 

In 2019, they decided the time 
was right for them to become 
parents, even relocating so 
they’d be closer to their 
supportive family network if they 
were approved as adopters. They 
attended an information event 
run by the local authority, and 
then had a visit from a social 
worker.

Robbie said: “We were assigned 
our fabulous social worker – but 
then along came lockdown. 
However, coronavirus didn’t stop 
us building a really good 
relationship with her and, in 
some ways, it worked better 
because we could meet virtually, 
which was easy.”

The couple had been warned 
that they would be unlikely to be 
matched with a young baby – 
but the process didn’t run quite 
to plan: “In our minds we had 
become fully prepared to 
welcome a slightly older child 

into our family,” Robbie said. 
“We went in front of the panel – 
the longest 16 minutes of our 
lives – and were approved, which 
was such a huge relief for us. Just 
one day later, we got a call to 
say, ‘Come and meet a little 
baby’. It took a rapid and 
massive shift in our thinking.”

Robbie and Steven instantly fell 
in love with their beautiful little 
boy, Josh. All of their energy 
then went on equipping their 
home with everything they 
needed for their new addition, as 
well as learning how to deal with 
bathing, bottling and nappy 
changes.

Steven added: “The adoption 
journey might seem completely 
overwhelming for some people, 
especially if you’ve been thinking 
about it for a long time – but it’s 
all totally worth it.

“All the waiting and worrying, all 
the concerns about whether 
you’ve said the right thing or the 
wrong thing – just relax and be 
truthful and open with your 
social worker, and you could 
have your own forever family 
too.”

 ... you could have your 
own forever family too. 

Between April 2020 
and February 2021, 

Cumbria County Council, 
Together for Children and 

ourselves approved 75 
families as adopters and 

matched 121 children 
with new families.

Find out more
Whether you’re new to the idea of 
adoption or it’s been on your mind for 
a while, Adopt Coast to Coast will 
offer you support and guidance at a 
pace that you’re comfortable with.

Find out more about upcoming events 
and read real adoption stories at: 
www.adoptcoasttocoast.org.uk 

email: 
adoptcoasttocoast@durham.gov.uk 

or speak to the Adopt Coast to Coast 
team on 03000 268 268.

http://www.adoptcoasttocoast.org.uk
mailto:adoptcoasttocoast@durham.gov.uk
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F i n a n c i a l  s u p p o r t

Seeking support for 
money worries
The coronavirus pandemic has presented 
many challenges and for a significant 
number of people this has included 
increased financial pressure.

We provide a wide range of free help and 
advice for those struggling to manage their 
money, as well as working alongside partner 
organisations that also offer support.

Council tax and 
rent payments 
As well as providing general information and advice on 
council tax discounts, disregards and exemptions, our 
council teams can talk through any difficulties someone 
may be having in paying their council tax. We can also 
discuss a council tax payment plan if you are struggling 
to pay your bill.

You can manage your council tax account online at 
www.durham.gov.uk/counciltaxonline or contact us 
on 03000 26 4000 or email help@durham.gov.uk 
for help.

Our teams can check if someone is entitled to a council 
tax reduction and have people who can offer advice on 
claiming a discretionary housing payment if they are 
having difficulties paying a shortfall in rent.

Welfare rights 
Our welfare rights team helps residents understand what 
benefits they may be entitled to. You can contact their 
advice line and speak to an officer if you want to know what 
you may be entitled to, have a question about the benefits 
you are receiving or need advice about a benefit decision 
you are unhappy with. In some circumstances they can 
assist with filling in forms. The team can help you appeal a 
decision you are unhappy with and also represent you at 
your tribunal hearing.
Visit www.durham.gov.uk/welfarerights 
or call 03000 268 968, Monday to Thursday, from 8.30am 
until 5.00pm and Friday 8.30am until 4.30pm.

Emergency financial assistance 
If you do not have access to funds you may be eligible for 
support through our welfare assistance scheme. This 
provides short term help for up to seven days for items such 
as food, baby milk and nappies, heating, travel and hygiene 
products. This will be in the form of vouchers as no cash is 
given. 
To apply, go online at www.durham.gov.uk/welfareassistance 
or call 03000 267 900. 

Free school meals 
Free school meals are available to all children in Reception, Year 1 and Year 2. 
Primary and secondary school children whose parents or carers receive certain 
benefits are also eligible. 

Children may also be eligible for additional benefits such as help with school 
winter clothing or travel to school. 

Visit www.durham.gov.uk/freeschoolmeals for more information or contact 
your child’s school to make an application.

http://www.durham.gov.uk/counciltaxonline
mailto:help@durham.gov.uk
http://www.durham.gov.uk/welfarerights
http://www.durham.gov.uk/welfareassistance
http://www.durham.gov.uk/freeschoolmeals
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Savings and loans 
North East First Credit Union is a not for profit organisation 
that provides low cost loan facilities and savings accounts 
as well as a cashback scheme for the purchase of furniture 
and white goods.

Loans are carefully structured around your needs and your 
ability to repay and are available at interest rates that are 
much lower than many loan providers, especially door 
stop lenders, pay-day loan companies and pawnbrokers.

Visit www.nefirstcu.co.uk, call 0330 055 3666 or email 
info@nefirstcu.co.uk to find out more. 

Anyone who has fallen victim to an illegal money lender 
can seek help from Stop Loan Sharks 
www.stoploansharks.co.uk, while advice on avoiding 
scams, particularly during the pandemic, is available via 
our website: www.durham.gov.uk/scams 

Free independent debt advice 
Citizens Advice County Durham is a local charity offering 
free, confidential and impartial advice on range of issues, 
including money worries. 

Its debt advice line is available Monday to Friday from 
9am to 4pm (excluding bank holidays) on 0300 323 2000. 
Help is also available via webchat 
and online at 
www.citizensadvicecd.org.uk

Details of other organisations 
offering support are available on our 
website www.durham.gov.uk/debtadvice

Mr and Mrs Porter were helped by the Managing Money Better team.

Energy bills 
Our Managing Money Better service offers a free home 
energy assessment to help identify where savings can be 
made on energy bills. They can support you in switching 
to another supplier, help you understand your heating 
system and provide energy efficiency advice. They can 
also arrange practical support, such as help to install 
home insulation. 

The team can help you deal with fuel debt, including the 
negotiation of affordable payment arrangements and 
grant applications, as well as dealing with complex 
energy issues such as disputing a bill.

Elaine Porter, who lives in Chester-le-Street, received 
assistance from the scheme and was highly 
complimentary.

She said: “We were so worried for a long time about our 
very high energy bills; we were being overcharged by our 
energy company and didn’t know how to get this 
stopped. 
“We tried to sort this ourselves without success, so we 
contacted the council’s Managing Money Better service 
for help. The service we received from them was fantastic, 
friendly and very professional. 
“Their expert knowledge and support was very impressive 
and resulted in stopping the energy company 
overcharging us and we also received a refund on our bill. 
This was a huge relief and a massive weight off my 
shoulders.”

For more information, call 03000 268 000, 
email warmhomes@durham.gov.uk 
or check the Managing Money Better 
webpage 
www.durham.gov.uk/
saveonyourenergybills

Find out more about financial support during the Covid-19 pandemic, at www.durham.gov.uk/covid19money

http://www.nefirstcu.co.uk
mailto:info@nefirstcu.co.uk
http://www.stoploansharks.co.uk
http://www.durham.gov.uk/scams
http://www.citizensadvicecd.org.uk
http://www.durham.gov.uk/debtadvice
mailto:warmhomes@durham.gov.uk
http://www.durham.gov.uk/saveonyourenergybills
http://www.durham.gov.uk/saveonyourenergybills
http://www.durham.gov.uk/covid19money


Think Careers in Care
We’re looking for people who want to make a difference to 
others, working in a job to be proud of which is full of variety.

Just like Nicola who found her perfect job in adult social care 
through the Care Academy.

It’s not always easy, but it’s always worth it and we’re recruiting now.

We offer free online training and we’ll work with you to match your 
skills to current job opportunities.

Find out how the Care Academy can help you 

www.durham.gov.uk/careacademyrecruitment

facebook.com/CareAcademyDurham

I found applying 
through the Care 

Academy really easy 
and my experience 

from my previous job 
works really well for 

my new role

Your first choice for housing in County Durham

Available 
now

No bond

believe housing 0300 1311 999

Karbon Homes 0808 164 0111

Livin 0800 587 4538

North Star Housing 03000 11 00 11

www.durhamkeyoptions.co.uk
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C o v i d  C h a m p i o n s

Helping to keep 
our communities 
connected
Accurate information is crucial to ensuring people 
are safe and supported during the pandemic. Our 
Covid-19 Community Champions programme 
empowers County Durham residents to become trusted 
voices in their local areas, sharing key public health 
messages, while also highlighting the support available. 

Since launching the programme in November, more 
than 80 people from across the county have signed up. 
Here, some of our champions explain what motivated 
them to volunteer and what the experience has been 
like so far.

Khalil Aloqa, 40, 
Durham City

 When I heard about 
the Covid-19 
Community Champion 
programme I was keen to 
get involved as I wanted 
to give something back. At the beginningof the pandemic, the guidance was

 
 changing all of the time and I think manypeople found it confusing. As community

 

champions, we receive regular updates from
 

the council and are able to pass this on to
 

people in our areas. We also share details of
 

the support available and can feedback
 

residents’ concerns to the council and other
 

organisations that can help. I think having
 

this link is reassuring for people, as they
 

know there is someone they can turn to. 
 

Richard Hornby, 34, 
Gilesgate

 I like to play an active role in my community and five years ago I volunteered as chair of our 
residents’ association. During 

the first lockdown, a lot of peoplewere unsure about what they could and couldn’t do
 

and this was increasing feelings of isolation. I found I was
 

looking up information to share with our group and the
 

wider community. The Covid-19 Community Champions
 

programme has really helped me to do this, as I am
 

receiving the most up-to-date information available.
 

Also, it has given me a good understanding of the
 

support on offer and being able to give those details to
 

people who need them really means a lot. 
 

Marie Urwin leads the Covid 

Champion programme:

 It is important that we ensure everyone 

feels well informed and has the chance to ask 

questions and raise concerns during the 

pandemic. Covid Champions are playing a 

vital role in spreading key messages of 

guidance and reassurance across the county, 

allowing us to communicate and engage 

with our communities on a local level during 

extremely challenging 

times. Information 

from Champions will 

also help us to shape 

our response to the 

pandemic. 

How to get involved
Covid-19 Community Champions provide support in three geographically defined teams, North, South and East. 
People can choose to sign up as Champions or Champions Plus and are offered support, training and regular 
opportunities to meet up and share ideas. In a Champion Plus role, people can also choose to carry out additional 
duties, including sharing information at events, and helping local voluntary and community sector organisations.

To find out more, visit www.durham.gov.uk/covidcommunitychampion

http://www.durham.gov.uk/covidcommunitychampion
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H e a l t h  a n d  w e l l b e i n g

Get well 
post-pandemic
Too much time stuck at home during 
lockdown has led many of us to 
develop bad habits – whether it’s eating 
too much or losing our motivation to 
get out and about.

Here we look at some top tips to 
improve mental and physical wellbeing 
and leave those lockdown habits 
behind.

Nurturing nature
The great outdoors isn’t just a fantastic place 
to get some exercise and to improve physical 
health, it can also give our mental health a 
boost too. 

During lockdown, millions of people 
rediscovered how crucial nature can be for our 
mental health. That’s why it’s the theme of this 
year’s Mental Health Awareness Week, which 
runs from 10 to 16 May. 

Fresh air and the changing seasons are great 
for our mood but getting out and about to 
exercise can also encourage social interactions 
– another known positive for mental health. 

And as May is National 
Walking Month, it’s the 
perfect time to try our free, 
short, led health walks, 
which take place every 
week across the county. 
Visit www.durham.gov.uk/walkdurham 
to find out more.

Swap the sugar
Have you developed a sweet tooth during lockdown?

Sugar makes so many things taste great but if eaten too often 
and in too large quantities, it can increase the risk of obesity, 
diabetes and heart disease, not to mention tooth decay.

As May is also National Smile Month, check out 
our top tips to reduce your sugar intake.
› Look at information on nutrition on food and 

drink packaging before you buy.
› Sugary snacks all add up. Don’t eat more than 

two packaged snacks a day and, remember, fruit 
and vegetables are always the best snack.

› Avoid sugary drinks – choose water or milk instead.
› Download the Change4Life food scanner to see what dangers 

are lurking in your food.

For more tips and information on sugar swaps 
visit www.nhs.uk/change4life

Know your risk
More than 12 million people in the UK are at increased risk of 
developing type 2 diabetes, but for many people there are 
ways to reduce this risk. 

The Know Your Risk website can 
calculate a person’s risk of developing 
type 2 diabetes in the next 10 years. 
Finding out your risk level only takes a few minutes and could be 
the most important thing you do today. To start your test, visit 
riskscore.diabetes.org.uk/start

It is possible for those already diagnosed with type 2 diabetes to 
go into remission – this means blood sugar levels are below the 
diabetes range and medication is no longer needed. Scientists 
believe this is possible if people lose some of the fat stored in 
the liver and pancreas, so it is important that we all consider 
cutting down on sugar. The NHS Diabetes Prevention 
Programme offer a free weight management programme, 
delivered by WW, for those at high risk of developing type 2 
diabetes.
For more information visit: ww.com/uk/diabetes-risk-assessment 
or www.diabetes.org.uk

http://www.durham.gov.uk/walkdurham
http://www.nhs.uk/change4life
http://riskscore.diabetes.org.uk/start
http://www.com/uk/diabetes-risk-assessment
http://www.diabetes.org.uk
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Become undefeatable
We Are Undefeatable is a national campaign launched to support 
those with long-term health conditions live more active lives. 

County Durham is one of 10 areas across the country selected to run a 
pilot scheme. We will be working in specific areas, speaking to people 
with long term health conditions and those around them, to identify a 
range of local opportunities for people to be more active. We hope to 
leave a legacy in which everyone can continue to enjoy the benefits 
from moving more, regardless of their age or health.

Being ‘undefeatable’ is about understanding that how you feel can 
change from day-to-day. Everybody’s situation is unique and moving 
more whenever you can is just as important as accepting when you 
can’t. Small amounts of activity can help you to maintain or even regain strength and mobility. This is the key to living 
well for longer and staying independent – and remember it’s never too late to start.

Mel’s Story 

There is always an alternative and I don’t want to give up.

These are the words of Mel from Newton Aycliffe, who has had osteoarthritis for 
several years. He had his first hip replacement at 40, is now waiting for his 
second, and has also had his ankle pinned. Getting around can be quite difficult 
at times but Mel has found that doing some sort of activity and movement helps.

He explained, “Most days I’m in pain, but I realise that keeping going is really 
important and that I would deteriorate a lot more quickly if I did nothing”.

Mel struggles to walk long distances but instead of giving up, he decided to get 
on his bike instead. He also followed advice to set some time aside each day to 
do some strength and movement exercises. 

“Mornings are too painful and I need time to get going, so most days, just before 
lunch I do a short routine. Some days are easier than others, and some days I just 
can’t manage at all, but I know that’s OK, and I have to work with the arthritis not 
against it”.

Heraldo’s story
Getting older hasn’t stopped Heraldo from wanting to be active, but his heart 
condition and prostate cancer made things more complex. He’s found that 
some things that were never particularly difficult in the past are now nearly 
impossible, including some of the exercises he used to do before.
Heraldo has found that Pilates classes help strengthen him, while also being an 
activity he’s able to do. He also works moving more into his daily routine; 
walking, cycling, and chatting with the people he meets along the way.

To find inspiration on how to fit activity into your everyday life visit: www.durham.gov.uk/olderadultsstayactive 
or read more inspiring stories and explore ways to move at weareundefeatable.co.uk

http://www.durham.gov.uk/olderadultsstayactive
http://www.weareundefeatable.co.uk
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O u t  a n d  a b o u t

Enjoy the great outdoors
With the return of the warmer weather and easing of lockdown restrictions, 
spring is a great time to explore County Durham’s parks and open spaces.

Park adventures
There’s plenty to keep young visitors to our parks 
entertained during the half term break. 

Blast into the school holidays with space themed activities at 
Wharton Park, Durham. For a full programme of activities visit 
www.durham.gov.uk/whartonpark or follow the park’s Facebook 
page.

Or why not welcome the new look dragon sculpture back to 
Hardwick Park, Sedgefield, and enjoy a fun filled week of activities 
exploring magic in the park? To find out more about what’s on, 
visit www.durham.gov.uk/hardwickpark or follow Hardwick 
Park on Facebook.

A new augmented reality space-themed trail will run in both 
parks during May half term week (Friday 28 May to Monday 7 
June). Simply download the Love Exploring app to join in 
the out of this world Solar System Trail.

Explore From Your Door
From the city to the coast and countryside, our beautiful county is home to many 
well-known landmarks and landscapes – but there are also plenty of hidden gems 
waiting to be discovered.

The Explore From Your Door campaign on the county’s official tourism website highlights the 
lesser-known walking and cycling routes, and amazing beauty spots around the county that 
are just waiting to be discovered. 

If you think you know County Durham’s great outdoors, think again. You’ll find lots of 
inspiration for fantastic local trips at www.thisisdurham.com/explore-from-your-door.

When following walking and cycling routes, you should ensure you obtain full directions, 
check rights of way information and catch up on current conditions before your visit.

Plan ahead and know before you go to ensure that you 
#LoveDurham safely.

Follow the 
Countryside Code 
A revised Countryside Code 
has been published to 
provide guidance for people 
visiting the countryside 
during the pandemic. 
Respect other people, 
protect the natural 
environment and enjoy the 
outdoors responsibly by:

✔ considering the local 
community and other 
people enjoying the 
outdoors 

✔ parking carefully so 
access to gateways and 
driveways is clear 

✔ leaving gates and 
property as you find them 

✔ following paths but 
giving way to others 
where it’s narrow 

✔ leaving no trace of your 
visit – taking all your litter 
home 

✔ not having BBQs or fires 

✔ keeping dogs under 
effective control 

✔ bagging and binning dog 
poo

✔ planning ahead – check 
what facilities are open, 
be prepared 

✔ following advice and local 
signs and obeying social 
distancing measures

Please note: venue opening is subject to change, please check before you visit.

http://www.durham.gov.uk/whartonpark
http://www.durham.gov.uk/hardwickpark
http://www.thisisdurham.com/explore-from-your-door


31

Parks and Countryside rangers
Many of our parks, picnic areas, nature reserves and railway paths around the county have 
remained open during lockdown to allow people to take daily exercise.

These sites have been busy, with more people than ever enjoying the great outdoors throughout the pandemic, but our 
Parks and Countryside staff have worked hard to keep outdoor spaces open, safe and tidy.

They’ve also been running events and educational activities online, encouraging schools and families to investigate their 
own outdoor spaces.

Here, some of our rangers share their pandemic experiences:

Change of career for Claire
Claire Roberts made a career change from her previous role in account 
management, sales and customer service, to become a Parks and Countryside 
Apprentice in 2019. She explains how the pandemic changed her role.

During the last year we have seen a vast increase in the number of visitors to 
our parks, nature reserves and railway paths as people get out and about for 

their daily exercise. Seeing first-hand the reliance that people have on accessing 
our outside spaces and the benefits it brings to them has made me recognise that 
the job our service does is now more vital than ever. 
I’m really proud to be a countryside apprentice. To be a part of this small but 
important team is very rewarding. I have also been able to continue my on the 
job training with the council, whilst my college study moved online, and I recently 
achieved my diploma in environmental conservation. I am already looking 
into further training so I can continue to conserve our countryside and wildlife for others to enjoy for years to come. 

Proud of our parks
Fellow Parks and Countryside Ranger Gary Whitton, says that seeing how 
important our green spaces are to people has kept the team motivated.

Most of our countryside sites have always been very well used, but throughout the 
pandemic, our sites have had a sustained, significant increase in visitor numbers. 

This has shown how important our railway paths, nature reserves and country parks 
are for the well-being of our communities. It is something we are proud of and we put 
a lot of effort into maintaining and keeping them as safe and tidy as possible.

Please note: venue opening is subject to change, please check before you visit.



“Thank you
County Durham 
for meeting
up outside”
Dave Langley, North East Ambulance Service

When you socialise outside, 
there’s less chance you’ll catch 
or spread Covid.

Help us get to the future we 
all want at BeatCovidNE.co.uk

http://BeatCovidNE.co.uk
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